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With college tuition soaring nationwide, many Americans don’t have the time or 

money to earn a college degree. However, that doesn’t mean your job prospects 

are diminished. Increasingly, there are many companies offering well-paying 

jobsto those with non-traditional education or a high-school diploma. 

“When you look at people who don’t go to school and make their way in the 

world, those are exceptional human beings. And we should do everything we can 

to find those people,” said Google’s former SVP of People Operations Laszlo Bock. 

“Academic qualifications will still be taken into account and indeed remain an 

important consideration when assessing candidates as a whole, but will no 

longer act as a barrier to getting a foot in the door,” added Maggie Stilwell, Ernst 

and Young’s managing partner for talent. 

Google and Hilton are just two of the champion companies who realize that book 

smarts don’t necessarily equal strong work ethic, grit and talent. Whether you 

have your GED and are looking for a new opportunity or charting your own path 

beyond the traditional four-year college route, here are 15 companies that have 

said they do not require a college diploma for some of their top jobs. Your dream 

role awaits! 

1. Google 

Company Rating: 4.4 

Hiring For: Product Manager, Recruiter, Software Engineer, Product Marketing 

Manager, Research Scientist, Mechanical Engineer, Developer Relations Intern, 
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UX Engineer, SAP Cloud Consultant, Administrative Business Partner & more. 

Where Hiring: Mountain View, CA; Austin, TX; Indianapolis, IN; San Francisco, 

CA; Pryor, OK; Chicago, IL and more 

What Employees Say: “There a huge diversity of work ranging from defending 

independent journalism worldwide (Google Project Shield) to crisis response 

during disasters (see Maps during Hurricane Sandy or Tsunamis), to the best 

machine learning experts and projects in the world, to more mundane revenue-

driving projects in advertising, there’s really something for everybody.” —

Current Software Engineer II 

 

2. EY (UK) 

Company Rating: 3.7 

Hiring For: Assurance Services Senior, Risk Advisor, Experience Management 

Manager, Tax Services Senior, Financial Services Senior Manager, Auditor, Risk 

Management Operations & Quality Compliance Associate, Payroll Operations 

Analyst Associate & more. 

Where Hiring: Alpharetta, GA; San Francisco, CA; Toronto; Boston, MA; New 

York, NY; Cleveland, OH; Secaucus, NJ and more 

What Employees Say: “The people, the flexibility and many great assignments. 

This is a place that really takes care of its people and is regularly reaching out to 

understand what would make a better experience for us.” —Current Employee 

 

3. Penguin Random House 

Company Rating: 3.8 

Hiring For: Marketing Designer, Publicity Assistant, Senior Manager of Finance, 

Production Assistant, Senior Editor, Production Editor, Art Director & more. 

Where Hiring: New York, NY; London, England; Colorado Springs, CO and more 
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What Employees Say: “Being a large corporation, the benefits at PRH are great. 

You learn a great deal about the industry as PRH is among the top few publishing 

houses in the world. There can be strong mentors depending on the department 

you’re in and the supervisor you work for.” —Current Employee 

 

4. Costco Wholesale 

Company Rating: 3.9 

Hiring For: Cashier, Stocker, Pharmacy Sales Assistant, Bakery Wrapper, Cake 

Decorator, Licensed Optician, Cashier Assistant, Depot Solutions Functional 

Analyst, Forklift Driver, Seasonal Help & more. 

Where Hiring: Baton Rouge, LA; Vallejo, CA; Kalamazoo, MI; Issaquah, WA and 

more 

What Employees Say: “Very affordable high-quality health insurance benefits 

even for PT employees. Great for working parents who split up child care and 

need coverage. The key to succeeding at Costco is to work hard, have a good 

attitude and be nice to people. It’s hard work and fasted paced, you have to be 

down for that to succeed.” —Current Cashier Assistant 

 

5. Whole Foods 

Company Rating: 3.5 

Hiring For: Grocery Team Member, Cashier, Bakery Team Member, Whole Body 

Team member, Specialty Team Member, Part Time Grocery Team Member, Chef, 

Seafood Team Member & more. 

Where Hiring: Napa, CA; Petaluma, CA; Tigard, OR; Wichita, KS; Austin, TX; 

Portland, OR and more 

What Employees Say: “Autonomy, freedom to be creative, free food pretty 

much every day, GREAT people to work with and great customers, awesome 
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benefits, paid time off that accumulates quickly and you can use whenever you 

want.” —Former Employee 

 

6. Hilton 

Company Rating: 4.0 

Hiring For: Event Manager, Front Office Manager, Housekeeper, Hotel Manager, 

Assistant Director of Food & Beverage, On-Call Banquet Server, International 

Sales Coordinator, Security Officer, Barback & more. 

Where Hiring: San Rafael, CA; Napa, CA; Indianapolis, IN; Tampa, FL; Madison 

Heights, MI; Augusta, GA; Chicago, IL and more 

What Employees Say: “I started as a line level employee in the hospitality 

industry, joined Hilton 20 years ago and just celebrated my 5th year as a General 

Manager in a full-service hotel. Hilton Worldwide is a company dedicated to 

developing talent at every level in the organization and I owe my success and 

career to their continual investment in me.” —Current General Manager 

 

7. Publix 

Company Rating: 3.7 

Hiring For: Pharmacist, Retail Set-Up Coordinator, Maintenance Technician, Job 

Fair, In-House Maintenance Technician, Prepared Food Clerks, Assistant 

Pharmacy Manager, Beverage Server & more. 

Where Hiring: Lakeland, FL; Atlanta, GA; Deerfield Beach, FL and more 

What Employees Say: “As an associate, I really am happy to see that even the 

managers work right next to us and are never too busy to hear your concerns. 

Makes for a friendly environment to work in.”—Current Employee 
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8. Apple 

Company Rating: 4.0 

Hiring For: Genius, Design Verification Engineer, Engineering Project Manager, 

iPhone Buyer, Apple Technical Specialist, AppleCare at Home Team Manager, 

Apple TV Product Design Internship, Business Traveler Specialist, Part Time 

Reseller Specialist & more. 

Where Hiring: Santa Clara, CA; Austin, TX; Las Vegas, NV; Charleston, SC; Chapel 

Hill, NC; Maiden, NC and more 

What Employees Say: “The company is AMAZING. There are limitless 

advancement opportunities. You work with some very cool people and the 

leadership cares about your development. You may get coaching but you never 

get battered or belittled. The pay is decent and the benefits include, 401(k) 

match, stock purchase options, product discounts and discounts on services 

across many different areas, education assistance, child care assistance, paid 

vacation, sick time and other time off options, health club Reimbursement or bike 

cost set off. You get 1.5 time for OT and it’s pretty much unlimited as long as you 

don’t exceed 12 hours in a day or 59 total in a week.” —Current At-Home Advisor 

 

9. Starbucks 

Company Rating: 3.8 

Hiring For: Barista, Shift Supervisor, Store Manager & more. 

Where Hiring: Dublin, GA; San Francisco, CA; Compton, CA; Seattle, WA; 

Chicago, IL; Arcadia, CA; Denver, CO; Boston, MA and more 

What Employees Say: “The benefits are out of sight. I was offered Starbucks 

stock after my first year, as well as 401k through Fidelity, and a superb Blue 

Cross Blue Shield health insurance plan. You can cover your whole family with 

that plan, and it can include domestic partners. I got a pound of free coffee every 
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week and free coffee all day (although I think that was specific to my store, which 

bent the rules). There’s also an Employee Assistance Hotline which you can call if 

you’re having issues in your personal life. And HR is really responsive–they won’t 

see you as a troublemaker if you’re legitimately having an issue. They will handle 

it. Also, sexual orientation and gender identity are included in their anti-

discrimination policy. None of the gay or lesbian people on my staff got crap for 

it, even though about half the staff was quietly conservative Christian and 

Republican. If you’re a people person, you develop relationships with the 

regulars and it’s fun to make their day. I felt it was pretty rewarding to make 

drinks. I loved the artistic side of it. And again, the free coffee…just awesome.” —

Former Barista 

 

10. Nordstrom 

Company Rating: 3.6 

Hiring For: Retail Sales, Cleaning, Stock and Fulfillment, Bartender, Barista, Spa 

Esthetician, Cosmetics Beauty Stylist, Seasonal Alterations and Tailor Shop 

Apprentice, Sr. Site Reliability Engineer, Recruiter, Social Media Manager & more. 

Where Hiring: Phoenix, AZ; Las Vegas, NV; Scottsdale, AZ; Washington, DC; 

Arlington, VA; Bethesda, MD and more 

What Employees Say: “Very fun job to work part-time as a student. Depending 

on how hard you want to work, you will be compensated fairly as it is a 

commission vs draw pay schedule. Lots of incentives to work harder such as free 

clothes or even cash. Managers are usually very flexible with your personal life 

and hours. You will meet a lot of great people working here. If you have the 

desire to move up in the company, the managers will have no issues with helping 

you in doing so.” —Former Sales Associate 
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11. Home Depot 

Company Rating: 3.5 

Hiring For: Department Supervisor, Customer Service Sales, Store Support, 

Cashier, Assistant Store Manager, Outside Sales Consultant, Warehouse 

Associate, Product Manager, Analyst & more. 

Where Hiring: Colonial Heights, VA; South Plainfield, NJ; San Diego, CA; 

Kennesaw, GA; Atlanta, GA; Daly City, CA and more 

What Employees Say: “The Home Depot has a solid moral compass. They aren’t 

about sacrificing their ethics for the sake of a sale, which I love. They also hire a 

diverse group of people and give a lot back to the community. They offer a lot of 

benefits and little treats for their employees. Although they push their associates 

to meet quota, they’re realistic about what can and can’t be accomplished.” —

Current Merchandising Execution Associate 

 

12. IBM 

Company Rating: 3.6 

Hiring For: Financial Blockchain Engineer, Lead Recruiter, Contract & 

Negotiations Professional, Product Manager, Entry Level System Services 

Representative, Research Staff Member, Client Solution Executive & more. 

Where Hiring: San Francisco, CA; Raleigh-Durham, NC; Austin, TX; New York, 

NY and more 

What Employees Say: “Excellent opportunities for career advancement. Flexible 

working hours as long as you make your targets. People are terrific. Only the 

strong and motivated will survive and thrive. More training and education that 

you have time for. Resources are abundant if you know how to leverage them. 

Medical benefits are outstanding. Loved working at IBM.” —Former Sales 

Representative 
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13. Bank of America 

Company Rating: 3.5 

Hiring For: Client Service Representative, Client Associate, Analyst, Executive 

Assistant, Relationship Manager, Consumer Banking Market Manager, Treasury 

Solutions Analyst, Small Business Consultant & more. 

Where Hiring: Tulsa, OK; Wilmington, DE; New York, NY; Plymouth, MI; Grand 

Rapids, MI; Des Moines, IA; Cincinnati, OH; Cleveland, OH; Lebanon, NH; 

Philadelphia, PA and more 

What Employees Say: “Company provides great benefits: vacation time, sick 

time, medical insurances are decent. Most other companies aren’t able to 

compare to the time off benefits.” —Current Operations Team Manager 

 

14. Chipotle 

Company Rating: 3.4 

Hiring For: District Manager, Kitchen Manager, Service Manager, Restaurant 

Team Member, General manager, Restaurant Shift Leader & more. 

Where Hiring: Sandy, UT; Woburn, MA; Pleasant Hill, CA; Kansas City, 

MO; Estero, FL; Colorado Springs, CO; Philadelphia, PA; Alameda, CA; Denver, CO; 

Minneapolis, MN; East Point, GA; Garner, NC and more 

What Employees Say: “Free meals during shifts. 50% a meal to take home. Ease 

of requesting time off. Flexible hours. Can learn multiple positions. Room for 

growth if you really work towards it and want it.” —Former Employee 

15. Lowe’s 

Company Rating: 3.3 

Hiring For: Plumbing Associate, Commercial Sales Loader, Lumber Associate, 

Front End Cashier-Seasonal, Internet Fulfillment, Seasonal Customer Service 
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Associate, Delivery Puller, Installed Sales Manager & more. 

Where Hiring: Westborough, MA; Omaha, NE; Mooresville, NC; Silverthorne, CO; 

Madison Heights, VA; San Francisco, CA; Yonkers, NY; Paris, TN; Alcoa, TN; 

Ridgeland, MS; Columbus, MS and more 

What Employees Say: “The people are amazing and the system works pretty 

well. I haven’t had any bad days unless it was having to deal with a customer. 

Advancement was quick for me. I went from part-time to Manager within 2 

years.” —Current Department Manager 
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The Washington Post

Opinions

The college bribery scandal is all about a myth

By Molly Roberts

Meritocracy may be a myth, but that means someone is keeping the fiction alive. The multimillion-dollar

college admissions scandal the Justice Department announced this week gives us a sense of who — and why.

Prosecutors alleged Tuesday that wealthy parents paid a high-powered consultant pretending to operate a

charity for disadvantaged children to help their extraordinarily advantaged children get into top-tier schools

including Yale, Stanford and UCLA, among others. Sometimes, that allegedly involved engineering elaborate

schemes to cheat on college entrance exams. Other times, it was reportedly bribing coaches to say students

were tennis stars when they barely knew their way around the baseline.

The plot has prompted a mix of outrage and cynicism. On the one hand, the level of deceit is appalling. On the

other, parents pay for their children to attend elite educational institutions, albeit in ways that are legal, all the

time — by making a major donation, say, or simply by hiring an SAT tutor. But it is in part because there are

alternate routes the rich can take to the tip of the ivory tower that these parents’ alleged decision to fork over

hundreds of thousands of dollars in secret is so perplexing.

Then there’s the strangeness of the logic behind paying for it at all: Children whose parents can throw around

that sort of money as if it’s nothing are going to be okay. They can live off their family’s largesse without a

bachelor’s degree, or at least without an Ivy League diploma, and they can capitalize on connections they

already have from growing up alongside the powerful. So why college? And why these highly selective schools?

The answers go back to the myth of meritocracy and how these parents prop it up — even as they undermine

meritocracy itself.

Why college? Many Americans fetishize the attendance of four-year institutions. Going to college, we think, is

what smart and successful people do — especially people like the financiers who made up a sizable chunk of the

now-indicted parents. Living a life of luxury looks a lot less questionable if there’s some indication you made it

there on merit. A degree is society’s stamp of supposed deservingness.

Sure, there’s a more innocent explanation for our collective appreciation for college, too. College might not be

what’s best for everyone, but it’s invaluable for many young people seeking to learn critical thinking and

independence and to form friendships they’d have been unlikely to develop anywhere else.

But that’s where the second question comes in. The sorts of children whose parents reportedly sneaked them

into Yale already went to private schools, or exemplary public ones. They could go to college somewhere, even
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if it didn’t show up on the first page of U.S. News and World Report rankings, without the “side door” the

architect of the fraud reportedly promised.

So why these colleges? It’s because the societal stamp of deservingness from a place on page one is extra shiny.

Parents who care whether their children attend one of America’s “best” schools are buying into the idea of

being the best. There are material advantages to attending one of these colleges, yes, from plush employment to

social connections. But most of the children implicated in this scandal don’t need those advantages. They

already have them. What a family gains from sending its scions to those schools is less concrete: the perception

that the children are smart and successful, so that they can exist without shame in the high-achieving circles

where they were reared — and the parents can, too.

Purchasing a mini-campus with your name on it doesn’t serve that purpose nearly so well, because the

corruption is written right there on the portico. It has to look like the beneficiaries of academic cachet at least

sort of earned it. Better still if the students, unaware of or unwilling to recognize the advantages they’ve

received, believe they’ve earned it, too. Recommendation letters or phone calls from big-shot family friends,

standard-size donations, SAT tutoring and more are the same game played on a smaller scale.

This is a tension strung so tight it should snap. Parents allegedly committed fraud to send their children to

these schools because they believe those schools are superior. That image of superiority depends on the

perception of the schools as places for smart and successful people to study. But by allegedly buying admission

for students who are neither especially smart nor especially successful, these parents are guaranteeing that the

Stanfords of the country aren’t actually only for smart and successful people, after all. They’re for people who

can pay. Then, the schools churn out kids positioned to be rich — many of whom were rich to start with — and

the cycle continues.

“The way the world works these days is unbelievable,” one parent, a senior executive at a private-equity firm

who has advocated ethical investing, said as he arranged to trick admissions officials into thinking his son was

a football kicker, according to court documents. But it’s people like that who keep it working that way.

Read more:

Gabrielle Bluestone: The college admissions scam is the perfect scandal in the golden age of grifters

Jeffrey Selingo: What the admissions scandal parents got wrong about college

Jennifer Rubin: Why the college scandal matters so much

Paul Waldman: The pathologies of the winner-take-all society

Molly Roberts
Molly Roberts writes about technology and society for The Post's Opinions section. Follow 
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How to Become a Lawyer Without Going to 
Law School 

Yes, it is possible to practice without a JD 
 

BY ALISON MONAHAN  

Updated April 11, 2019 

It's possible to become a practicing lawyer without going to law schoolin some states. 

Most lawyers do attend law school, but there are some advantages to avoiding it if you 

can manage it. You'll avoid the high cost of law school and perhaps gain more on-the-

ground experience shadowing a working lawyer. 

The History of Law Schools and Lawyer Careers 

Working as an apprentice in a law office was how most people became lawyers in the 

United States centuries ago. The date of the first law school in the United States is 

debated, but the general consensus is that it was sometime during the late 1700s. We 

had lawyers before that time, however. 

Where Can You Become a Lawyer Without Law School? 

Pick your location carefully if you want to become a lawyer without going to law school. 

Only four states—California, Vermont, Virginia, and Washington—allow potential law 

students to skip law school entirely. Three others—Maine, New York, and Wyoming—

require some law school experience, but they allow an apprenticeship to substitute for 

one or two years of law school. 

Each state's exact rules are different. In Virginia, for example, a legal apprentice cannot 

be paid by the supervising attorney. In Washington, they must be paid by the attorney. 

Requirements in Lieu of Law School 

An apprentice is typically required to work a certain number of hours in a law practice 

each week for a given number of weeks. Some hours must be spent under the direct 
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supervision of an attorney, and a certain number of study hours are also required. The 

mentoring attorney must meet a minimum level of experience in all states, ranging from 

three years in Vermont to 10 years in Virginia and Washington. 

Legal apprentices in California are required to pass the First-Year Law Students’ 

Examination, or “Baby Bar,” to continue with their studies and sit for the actual bar 

exam. This exam is quite difficult, has a very low pass rate, and is a formidable 

obstacle. 

The Advantages of Skipping Law School 

The most obvious benefit of becoming a lawyer through a legal apprentice program is 

avoiding the high cost of a traditional legal education, which most students finance with 

student loans. Of course, some of this cost can be offset via law school scholarships, 

but the harsh reality is that many law students graduate with more debt than they can 

comfortably pay back. This can limit their career options. 

Other potential benefits include learning law in the community instead of going away to 

school. Given that rural areas tend to face a shortage of lawyers, setting up apprentice 

programs in these locations can be a good way to keep ambitious local students in the 

community and working on local legal needs. 

Finally, it's indisputable that the average legal apprentice will have more hands-on 

experience than most new law school graduates. At most, the average law grad has 

done one clinic and perhaps a handful of summer jobs, internships, or externships. Most 

of a student's time is taken up with classes, particularly in the first two years. 

The Disadvantages of Skipping School 

It's critical to decide where you want to live long term before entering an apprenticeship 

program because you probably won’t be admitted to practice in any other state. And 

potential clients and employers might be reluctant to hire anyone who didn't go to law 

school simply because it's so unusual. 

http://www.calbar.ca.gov/Admissions
http://www.calbar.ca.gov/Admissions
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Finally, the reality is that it's hard to pass the bar exam without at least some law school 

experience. Although not impossible, the pass rates are low. It’s risky to spend years as 

a legal apprentice if you never manage to pass the bar exam. In fairness, however, this 

is also an issue faced by students of non-ABA-accredited law schools and even some 

ABA-accredited ones. 

 





EXECUTIVE SUMMARY

I.  Introduction and Research Methodology

The Minority Corporate Counsel Association (MCCA) was founded in 1997 to advocate for the
expanded hiring, promotion, and retention of minority attorneys in corporate legal departments
and the law firms that serve them. MCCA’s efforts focus on the research, collection, and
dissemination of information on the status of diversity in the legal profession and the use of
that information to further the association’s mission. 

Creating Pathways to Diversity® — The Myth of the Meritocracy: A Report On the Bridges and
Barriers to Success in Large Law Firms is the result of a year-long study launched to answer
the following questions: 

1. What criteria do partners use to decide who will attain partnership? 

2. What factors distinguish those who make partner from senior associates who are not
elected? Race? Gender? Education? Achievements and academic distinctions?  

3. To what extent do credentials and experience, such as law school pedigree, law review,
federal clerkship, or class rank/grades actually distinguish successful lawyers from those
who do not make it to partnership? 

In this report, MCCA issues the results of the second phase of a three-year effort to study how
law firms can better design, implement, and monitor effective diversity programs. The findings
are based on two sources: 1.) an analysis of demographic information gleaned from the
professional biographies of 1,833 recognized leaders at 14 randomly selected law firms in the
National Law Journal’s list of the top 250 firms; 2.) qualitative data gathered through 25
interviews with highly-regarded partners from a cross-section of the nation’s largest law firms.1

Additionally, Professor Joan Williams of the Washington College of Law at American University
analyzes cognitive biases that further impact the ability of women seeking to advance in
today’s competitive law firm environment.

II.  Findings and Conclusions

1. “Law firms are law school snobs.” Irrespective of the alma mater represented by the
firm’s partnership, law firms place a premium on students from the top 20 law schools in the
country, especially those who graduated from Ivy League institutions, such as Harvard or Yale
law schools.2
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1MCCA selected the interviewees after reviewing lists of top-ranked lawyers in the National Law Journal, Corporate Board Member
magazine, and referrals by leading general counsel.  
2However, it is interesting to note that with the exception of only ten or so schools consistently ranked among the top law schools,
the rest of the field has continued to shift. For example, schools like Boston College and Boston University had been ranked among
the Top 20; but this is no longer true. In fact, these schools are now not among today’s Tier II. In addition, schools like the
University of Minnesota-Twin Cities are more recent additions to the elite Top 20. 
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2. The traditional indicators of high academic performance, such as law review credentials,
Order of the Coif, federal clerkship, or graduation with honors, are not prerequisites for
success in large law firms, nor do many attorneys think they are reliable indicia of a law
student’s ability as a practicing attorney. This conclusion is supported by the fact that of
1,833 partners surveyed, 48.2 percent went to a Top 10 law school3, 20.2 percent had
law review experience, 25.9 percent graduated with honors (magna cum laude, summa
cum laude, or cum laude), 13.9 percent did a clerkship, and 8.7 percent were
inducted into the Order of the Coif. In general, the relative importance assigned to
grades, the rank of the law school, and other indicia of achievement are dependent
on the background of the people on the hiring committee and the specific legal
needs of the firm.

3. The standards are arbitrarily applied by law firms in promotion/recruitment decisions,
usually with a stricter degree of adherence to high objective standards for those
subjected to negative stereotypes, such as people of color. 

4. The process of being nominated and elected to partner is not objective, nor is there a
set of policies adhered to strictly in any firm. The skill sets, qualifications, or goals that
a senior associate must possess in order to be elected to partnership are rarely
specified in writing, nor are they clearly communicated to associates. The evaluation of
each senior associate for partnership actually occurs prior to being nominated.
Associates who will be successful are those who have made the transition from being
capable of doing the work assigned to them to generating the work they do. 

5. The legal specialty or practice area can influence the skill sets that distinguish lawyers
who do make it to the next level from those who do not. While a firm’s legal needs will
vary based upon external factors (e.g., the economy, legislative climate, etc.), practice
areas, such as securities, mergers & acquisitions, and intellectual property, enjoy a high
level of respect and generate big profits for the firm. 

6. Where a lawyer starts out heavily influences where he or she ends up. Of the six
factors that indicate high academic performance, including the rank of the law school,
law review participation, federal clerkship, grades or grade point average, class rank,
and distinctions upon graduation, the most important factor in hiring decisions is the
rank of the law school, especially in the first few years following graduation.  

7. Whether an attorney will be successful in a large law firm is not necessarily predicted by
grades, law school pedigree, or in the narrowly defined skill set reflected by other
criteria, such as law review participation or a federal clerkship. 
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surveyed partners attended law school, their alma mater may not have been as highly regarded. Thus, it is more difficult to measure
the “quality” of the law school education they actually received. 
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The factors that differentiate those senior associates elected to partnership from those who are
not include:

• Consistent, high-quality legal work and demonstration of good judgment;

• An influential mentor to grant assignments on matters with high visibility and client
contact, vouch for abilities to other partners, and provide critical feedback;

• Excellent customer service;

• A consistent habit of doing internal and external marketing to develop a reputation
and network, which encourages business referrals from partners and clients;

• Generation of revenue through high billable hours, favorable case results, sizeable
judgments/verdicts, and rainmaking – generating new business from existing clients
or landing new client accounts; and

• Initiative in consistently exceeding the expectations of partners and supervisors.

In large law firms, success is based mostly on reputation, both earned through case
experience and unearned through the law school attended. 

8. For minority lawyers, women, or other individuals who may be subjected to doubts about
their intellectual ability or professional commitment, pedigree credentials, such as a
degree from an Ivy League law school, abrogate questions from clients and their own law
firm colleagues that are designed to size up their legal skills. This credential insulates
them from the lower expectations faced by many attorneys of color and the negative
perception that they were hired or promoted at the expense of quality. 

9. The alma mater of law firm partners exerts a notable influence on where the firm recruits.
Students who attend schools not ranked in the Top 20 have a much better chance of
being hired by a major firm located in geographic proximity to their alma mater.  

10. This study did not attempt to prove that there were a greater or lesser number of people
of color and/or women as white men who had achieved high marks and academic
distinction for their performance while in law school. What it has proven is that a
significant number of partners at America’s largest and most profitable law firms lack the
“box credentials,” which their hiring committees consistently use as barriers to the
consideration of many minority candidates.4
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III.  Recommendations

1. Firms should examine the credentials and skill sets that distinguish partners at the firm
from senior associates who were not elected. Data should be disaggregated at a minimum
by race and gender, although there may be other demographic categories that the firm
will wish to examine (e.g., marital status, sexual orientation, number of children, etc.).
Based upon this audit, the firm should reexamine its hiring criteria against the findings
and, as necessary, adjust their process of culling candidates from the hundreds of
resumés they receive annually.  

2. Dispelling the myth of the meritocracy starts with successful lawyers taking the initiative
to expand the firms’ network of schools at which to conduct on-campus interviews and
collect resumés. By challenging the traditional “box credentials”, attorneys may apply
more practical measures of potential and legal aptitude to the law students they are
considering as new hires.

3. Law firms serious about increasing diversity must extend their efforts past the recruitment
stage to provide opportunities for all associates to get challenging assignments, work
with important clients, and get critical feedback on their work. 

4. Law firms should not depend solely on “box credentials” to evaluate the candidacy of
students. Law firms and law schools must work together to provide opportunities for 
the 90 percent of all students who are not ranked in the top 10 percent of the class
academically but whose leadership ability, interpersonal skills, oral argument, and other
talents foretell their ability to be groomed into excellent attorneys. 

5. Law schools have a role to play, too. They must do more to ensure a wider sector of their
students, not simply those with “box credentials”, have the opportunity to be considered
by top law firms. This will entail reexamining the interview selection process, restructuring
how the interview is conducted, and investing more resources to aid law students’ career
development and networking opportunities. 

6. Undergraduate pre-law students need to understand that the rank of their law school is
important in determining where they will practice and how they will be perceived as a
new associate. They must also understand that to some extent, their selection will
continue to influence the doors that open or close to them throughout their careers. 
This is particularly true for students of color. 

7. Law students who are not at the top of their class academically, or who did not attend a
top-ranked law school, must earn letters of recommendation from professors, clients, or
partners/alumni of the firms where they seek placement.  

8. Law firms must do better at being effective managers of people. Those entrusted with
responsibility for leading departments and managing the performance evaluation process
must be particularly vigilant about encouraging inclusive workplaces and ensuring that
exclusionary tactics do not operate to disadvantage women and minority lawyers.
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INTRODUCTION

In 2002, MCCA completed a comprehensive research project to identify barriers to diversity.
People of color and women who participated in the study reported three obstacles most
frequently:

1. Attrition of women attorneys driven by lack of viable work/life programs 
Many female attorneys feel unable to maintain family commitments and high-
pressure, time-intensive legal careers. They also note the lack of role models and
the strained relationships with clients and senior firm management. 

2. Stereotypes and assumptions
Stereotypes and assumptions about women and minorities still exist, stifling their
career growth and a firm’s diversity progress. For example, participants said because
of family demands, it is still assumed that a woman will not be as committed to her
profession as a man and that she will either leave or ask for “special treatment.”
Such stereotypes in law firms often do become “self-fulfilling prophecies.”

3.  Myth of the Meritocracy
The legal profession still traditionally views its institutions as being governed by a
meritocracy—where success is the result of an individual’s “innate” ability to
perform well, as evidenced in such areas as law school grades or law review
participation. While these credentials are acceptable measures of academic
performance by a law student, they have yet to be proven reliable yardsticks to
measure success as a practicing attorney. This cultural bias frames diversity
negatively, as coming at the expense of excellent legal service instead of enhancing
the quality of legal service.

5

While ample research has been done on the issue of how to create policies that make it
easier to balance work and family responsibilities (e.g., extended maternal and paternal
leave) and deal with racial or gender stereotypes (e.g., diversity training), few projects
have directly confronted the issue presented by the third barrier: the myth of the
meritocracy in law. Through this research report and its overall Creating Pathways to
Diversity

®
initiative, MCCA seeks to dispel myths, break barriers, and compel progress.
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I.  The Myth of the Meritocracy

The legal profession views its core hiring, retention, and promotion policies as based in a
meritocracy in which one’s success is commensurate with the talent, hard work, and skill of
its practitioners. However, given America’s long history of racial and gender discrimination,
the lens through which the profession has viewed one’s level of talent, what it means to be
hardworking, and the credentials that underlie one’s skill has been warped by other
considerations that remain unwritten but that result in continued exclusion of people of
color and women. Given the low numbers of minority and women partners, the profession
continues to suffer from the deep-seated influence of cultural bias, in the form of inflexible
systems originally designed for men by men, and more specifically, white men. 

According to the myth of the meritocracy, undergraduates with the highest LSAT scores
and grades go to the “best” law schools with the highest number of “brilliant” professors,
and later matriculate to the “top” law firms, where they are uniquely qualified to rise to
the top of their hiring classes and become partners. Said simply: the “smartest lawyers”
and/or hardest working are the most successful because the system is predicated on an
objective set of criteria by which everyone is judged, irrespective of gender, religion, race,
or sexual orientation.

One of the assumptions that is at the core of the myth of the meritocracy is that the gauge
of a law student’s potential (or “merit”) can be accurately determined by: 

• The rank and reputation of the law school; 
• Grade point averages and class rank;
• Participation on the law review; 
• Graduation with distinctions, such as Order of the Coif or cum laude; or
• A federal clerkship. 

These credentials stay with a lawyer throughout his/her career; additional factors are
considered only as an attorney gains experience. For example, as a practicing attorney, case
results (i.e., number of wins vs. losses, size of verdicts or settlements), billable hours, and the
number of cases/clients in a book of business become valid indicia of success or failure. 

Within the last five years, many law firms have instituted diversity programs that place an
emphasis on the recruitment and retention of minorities and women, ostensibly shifting the
focus from “merit” to race or gender as a consideration for employment. Those who are
most adamant about judging others by traditional indicators of academic performance 
often do so in keeping with objective standards that have been in place for decades.
Unfortunately, these criteria disproportionately weed out minorities and women, not only
because there are few individuals who have these credentials, but also because these
“objective measures” are not universally applied today, nor have they been historically. 
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Many firms actively profess to want only the best law students from the top schools and
frequently insist on hiring from a very short list of law schools where the firm has always
conducted on-site campus visits, such as Ivy League institutions, the University of
Michigan, and New York University. Law firms complain all the time to corporations and
MCCA alike that “they just can’t find them [qualified minorities].” However, law firms are
infamous among women and people of color for using one set of criteria to hire, evaluate,
and promote white males, and another for minorities and women.6 Subsequently, the
attorneys of color who are hired and go on to make partner at major law firms are often
more likely to possess the “box credentials” than are the majority of their white
counterparts. This fact runs contrary to the popular belief among members of law firm
hiring committees that they are “lowering the bar” to increase diversity. 

II.  Purpose of Study

The purpose of this study is to understand the importance of the tangible set of
demonstrated abilities, embodied in the factors listed on the previous page, by looking at
attorneys whose performance has distinguished them among their peers. Perhaps with a
more realistic evaluation of the actual success traits partners embody or have developed,
the criteria used to assess the potential of law school graduates will be expanded to be
more reflective of characteristics of recognized leaders in the profession. 

The goal of this project is to provide an accurate assessment of the core competencies
and skill sets of successful attorneys in law firms and of the process of making partner so
that incoming associates can emulate these behaviors — thus, helping to reduce the high
levels of attrition and increase the number of women and people of color in the
partnership. The findings should also encourage law firm hiring committees to reexamine
who they select and why. 

CREATING PATHWAYS TO DIVERSITY®
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141 lawyers.
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STUDY OVERVIEW

Creating Pathways to Diversity® — The Myth of the Meritocracy: A Report On the Bridges
and Barriers to Success in Large Law Firms is the result of a year-long project launched to
answer the following questions: 

1. What criteria do partners use to decide who will attain partnership? 

2. What factors distinguish those who make partner from senior associates who are
not elected? Race? Gender? Education? Achievements and academic distinctions?  

3. To what extent do credentials and experience, such as law school pedigree, law
review, federal clerkship, or class rank/grades really distinguish successful lawyers
from those who do not make it to partnership? 

This research project consisted of two parts: 1.) an analysis of demographic information
gleaned from the professional biographies of 1,833 recognized leaders at 14 randomly
selected law firms in the National Law Journal’s list of the top 250 firms; 2.) qualitative
data gathered through 25 interviews with highly-regarded partners from a cross-section of
the nation’s largest law firms. 

I. Survey of Credentials of Nearly 2,000 Partners

Using the Martindale-Hubbell® Lawyer Locator database, located at www.martindale.com,
MCCA collected the following biographical data for a group of 1,833 partners nationwide:
law school attended, number of years practicing law, year of admittance to the first bar,
age, date of birth, law review experience, federal clerkship, and distinctions upon



graduation (e.g., Order of the Coif or cum laude). This information was gathered and
analyzed for the following three groups: 

1. 25 interviewees who practiced at 18 different firms across the United States.  

2. 14 law firms from the National Law Journal list of the largest 250 firms in the United
States were selected at random with respect to the size and the geographic location
of the firm’s main office. 

3. MCCA selected several lists of prominent and accomplished attorneys recognized by
the National Law Journal as the top lawyers in their field, including: 1. Top
Intellectual Property Attorneys; 2. Top Women Litigators; and 3. 100 Most Influential
Lawyers in the United States. MCCA also included attorneys listed by Corporate
Board Member magazine’s list of America’s Best Corporate Lawyers. Only attorneys
who work at law firms on those lists were included.

MCCA assumed that all attorneys who did participate on the law review, graduate with
distinction, or complete a federal clerkship would indicate such on the resumé submitted to
Martindale-Hubbell. MCCA only included firms that listed not only the education of their
partners/members, but also the credentials they earned while in law school or during
their career. 

II. Interviews with Power Players in the National Law Journal Top 250 Firms

MCCA conducted 25 one-on-one interviews with partners at major law firms in: New 
York, NY; Washington, D.C.; Chicago, IL; New England; South; West Coast; Mid-West; 
and Mid-Atlantic. 

In order to make all attorneys comfortable sharing their most candid opinions and
experiences, each person was asked about the critical factors of advancing to the next
career level and the details of the consideration for partnership. Most of the questions were
open-ended, which provided a depth and richness of data not otherwise possible. To
encourage people to speak frankly and thoughtfully, MCCA guaranteed anonymity for all
participants. Consequently, this report makes no reference to the sources of comments—
either individual or firm. 

Each interviewee was asked the same questions:

1.  Can you describe your firm’s culling process when you receive a large batch of resumés
from law students? What factors distinguish those who will get interviews or further
consideration from those who get a rejection letter?

2.  Do you believe where one goes to school makes for a better lawyer and thus, is the law
school’s national ranking considered in assessing one’s legal ability? 
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3.  Are class rank, law review, and federal clerkships prerequisites for success in law? Are
they more important during the hiring process than as a practicing attorney?

4.  What does a candidate need instead of, or in addition to, these narrow credentials?

5.  At any point, does experience become more important than the box credentials?  
If so, when? 

6.  What qualities do the most successful lawyers share?

7. How important has mentoring been to you on a scale of 1 – 6? Define good mentoring.

8. Do women and minorities face any special obstacles to getting the exposure and
assignments to make it to the next level?

MCCA included an additional question for graduates from Ivy League law schools:

• Do you believe that where you received your law degree has made an appreciable
difference in your career?

In analyzing the data, MCCA chose to highlight those viewpoints that were expressed
most frequently or offered particularly noteworthy perspectives. All data is reported in the
aggregate, without attribution to a particular individual or law firm. The qualitative data
collected from these interviews was essential to pinpoint the skill sets and core
competencies that distinguish partners from senior associates not elected to the next level. 

III. Research Team

The research that underlies this report was led by MCCA's Research Director, Scott
Mitchell. Mr. Mitchell was responsible for the overall management and execution of this
project, which included the research protocol, conducting the interviews, collecting and
analyzing the survey data, and integrating both the quantitative and qualitative findings
into this final report. He was aided greatly by the insights and recommendations offered
by MCCA’s Executive Director, Veta Richardson, who supported this project throughout the
course of its two year production cycle. In addition, Professor Joan Williams of the
Washington College of Law at American University was responsible for authoring the
section on women lawyers in addition to providing valuable information regarding in-
group favoritism and its impact in law firms.

MCCA acknowledges the contributions of Mr. Mitchell and Professor Joan Williams, in
addition to those of Ms. Sheila Jackson, the graphics artist who was responsible for the
design and layout of this report, and Ms. Jami Deise, who assisted with editing. 
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FINDINGS - What It Really Takes to Succeed

I.  Partners - Credentials and Demographics 

The chart above illustrates the significant effect of geographical proximity in the percentage of top 20 law
schools represented by the partnership in local large law firms. Where there is no elite law school, there
are fewer partners who graduated from these institutions. On the contrary, where there are elite law
schools, such as New York, N.Y. (NYU, Columbia, Cornell, and Yale), Los Angeles, (UCLA, USC, or UC-
Berkeley), or Chicago, Ill (Northwestern, University of Chicago, University of Michigan), the graduates of
these elite institutions account for a large percentage of the partnership at the large law firms surveyed in
this study. The one exception to this rule is Washington, D.C., which has only one top-ranked law school
in the area: Georgetown. Many of the partners in the Washington area did attend Georgetown, while the
majority of the top 20 law school graduates came from other top schools on the East Coast, such as
Harvard, NYU, Yale, or Columbia. 

CREATING PATHWAYS TO DIVERSITY®

12

CREDENTIALS BY GEOGRAPHIC AREA

New York, Washington, Chicago, New South West Mid Mid- ALL
NY DC IL England Coast West Atlantic

Top 10 Law School (%) 58.8 50.1 39.5 57.5 13.6 13.6 4.9 47.9 48.2

Top 20 Law School (%) 67.9 65.9 60.1 64.7 33.3 90.7 14.6 55.2 63.1

Law Review Experience (%) 19.4 29.1 20.6 .6 6.1 12.9 60.9 2.1 20.2

Moot Court (%) .5 2.6 .3 0 4.5 3.7 3.9 0 .8

Graduation with Honors* (%) 22.1 27.1 31.5 46.4 13.6 25.9 18.4 12.5 25.9

Order of the Coif (%) 4.8 6.2 15.7 0 10.6 3.7 29.1 16.7 8.7

Clerkship (%) 11.7 24.4 16.7 0 4.5 5.6 12.6 13.5 13.9

Years In Practice 21.7 21.5 21.1 20.6 22.4 19.1 19.4 19.7 20.7

* Graduation with honors refers to law students who receive cum laude, magna cum laude, or summa cum laude distinction
upon graduation.



Of the 1833 partners surveyed in this study, 887, or 48.2 percent, went to a school ranked in the top 10;
1157, or 63.1 percent, graduated from a top 20 law school.  The importance of law school in hiring
decisions is brought out by the percentage of partners who attended a top ranked law school.   

CREDENTIALS BY LAW SCHOOL, GENDER & RACE

Law School # Law Moot Graduation Order of Clerkship At Least One Years In Women People
(in order of rank) Review Court with Honors* the Coif (%) Credential** Practice (#) of Color

(%) (%) (%) (%) (%) (#) (#)

Yale University 89 28.1 0 2.2 1.1 31.5 42.7 23.9 6 1

Stanford University 24 33.3 0 0 8.3 29.2 41.7 22.7 3 2

Harvard University 251 9.6 0 45.8 0 13.5 53.8 24.2 30 11

Columbia University 132 20.5 0 7.6 0.8 18.2 18.2 24.2 19 3

New York University 131 19.1 1.5 14.5 6.9 8.4 37.4 23.2 25 7

University of Chicago 46 21.7 0 19.6 11.0 26.1 45.7 22.0 6 0

University of California – Berkeley 9 0 11.1 11.1 11.1 22.2 44.4 19.0 2 0

University of Michigan – Ann Arbor 82 15.9 0 35.4 11.0 12.2 57.3 21.3 13 1

University of Pennsylvania 35 17.1 0 28.6 11.4 20.0 48.6 24.6 2 0

University of Virginia 88 8.0 0 2.3 19.3 18.2 36.4 23.0 22 0

Top 10 SUBTOTAL 887 16.3 0.3 22.2 5.5 17.0 42.5 22.8 128 25

Northwestern University 49 16.3 0 22.4 10.2 12.2 36.7 20.6 12 0

Duke University 25 20.0 4.0 16.0 16.0 4.0 48.0 20.1 3 0

Cornell University 30 20.0 0 36.7 20.0 10.0 56.7 23.8 4 0

Georgetown University 99 22.2 0 33.3 4.0 17.2 57.6 22.9 15 0

University of Texas- Austin 16 25.0 0 56.3 18.8 18.8 62.5 21.8 3 0

University of California – Los Angeles 18 11.1 0 11.1 0 11.1 27.8 19.3 4 0

Vanderbilt University 10 20.0 10.0 0 0 30.0 50.0 18.8 2 0

University of Iowa 15 33.3 6.7 13.3 6.7 0 53.3 21.5 1 0

University of Minnesota – Twin Cities 2 50.0 0 50.0 0 50.0 50.0 17.5 1 0

University of Southern California 6 0 0 0 0 0 0 20.0 3 0

ALL 1157 17.3 0.5 23.3 6.2 16.2 45.6 21.7 176 25

* Graduation with honors refers to law students who receive cum laude, magna cum laude, or summa cum laude distinction upon 
graduation.

** Includes law review experience, moot court participation, graduation with honors, induction into the Order of the Coif, or a clerkship.
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II.  What Do the credentials mean? 

Law firms use grade point averages (GPAs), class rank, law review, and the rank or reputation of
an applicant’s law school to sift through the hundreds of resumés they receive from law students
all over the country. Respondents indicated the following classifications as key criteria of
candidates who are considered for placement as a first-year or summer associate (listed in order
of importance):

1. Law School: Where a lawyer starts out heavily influences where he/she ends up. In fact, where one
goes to law school can virtually determine a law student’s opportunities at large law firms. Law
firms place a premium on obtaining students from Ivy League institutions. Partners acknowledge
that law firms like to brag to clients and other firms competing for the same talent about the
number they snared, even if the firm’s own partnership does not reflect representative numbers of
graduates of top-ranked law schools. Every major law firm has graduates from the top law schools
and maintains long-standing relationships with these institutions to conduct on-campus interviews
and hire only the “best and brightest.” Typically, these schools include at least the top five law
schools (Yale, Harvard, Stanford, Columbia, and NYU) where the firm has always recruited, as well
as the alma mater of the firm’s partnership.  

Firms may also recruit at schools that may not be ranked in the top 20 law schools, but are within
the firm’s geographic vicinity and have a good reputation. For example, a major firm in Boston
might visit Suffolk Law School, Boston College, and Northeastern, while a Chicago area firm may
set up a relationship with Kent, Loyola, or DePaul, even though none of these schools are
currently ranked within the top 20 law schools. Of course, students at schools where the firm visits
have a much better chance of receiving an offer from the firm than those who attend schools
where the firm does not have a relationship. Conversely, students who are not at top-ranked law
schools located near a major metropolitan area have little chance of being considered seriously at
a large law firm, even if their law school is ranked higher than the schools outside of the top tier
at which the firm annually recruits.  

This phenomenon helps to dispel the myth that firms wish to recruit only from highly ranked
schools, and supports MCCA’s finding that outside of the top 20 law schools, law firm partners
seek to mirror their own backgrounds by recruiting at the schools where they went, even at the 
expense of “quality” or ranking.   

There was a significant local presence for all law schools, but especially for law schools not ranked
within the Top 20. Of the partners who attended schools not ranked in the top 20 law schools, 70
percent practiced law within the same city or metropolitan area as their alma mater. Thus,
graduates of Suffolk Law School were represented in Boston area law firms but almost nowhere
else, while Harvard graduates were distributed at firms throughout the United States. However,
even graduates from the top 20 law schools were more likely to practice in the major city closest
to their law school. 

Recently, some firms have expanded their on-campus recruiting to include law schools that
regularly graduate a high number of minority law students, such as Howard University or the
University of Houston. However, many partners within the firm doubt the intelligence and ability of
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these students, viewing their selection as being more likely to have come at the expense 
of quality. These diminished expectations may influence their willingness to assign these
students to desirable work, which can start a “self-fulfilling prophecy” that can ruin the
careers of many minority attorneys when they do not meet performance standards.

2. GPA/class rank: Law firms evaluate grades with respect to percentages set and enforced by
the hiring committee. Most firms in this study had rigid grade cutoffs for applicants, and only
those who had performed in the top 25 percent of their class at most law schools were
considered for interviews.  

Many attorneys reported that their law firm will apply a different lens for students at law
schools not ranked in the Top 20 as opposed to those who attend one of the most
prestigious institutions. For example, a Harvard or Yale law student may be interviewed 
for a position as a summer or first-year associate despite not having the best grades
possible. A student at a Tier 2 law school (see list in Appendix 3), however, will have to
be at or very near the top of his/her class in order to be considered, in addition to having
law review experience and an excellent undergraduate record at a reputable school.  

In fact, 56.2 percent of the partners surveyed who attended schools not ranked in the Top 20
possessed at least one of the traditional indicators of high academic achievement (law
review, clerkship, graduation with distinction, such as cum laude or Order of the Coif ), 
while only 42.5 percent of the partners from schools ranked in the top 10 listed the same
achievements. With the exception of the attorneys who completed a federal clerkship,
graduates from schools not ranked in the Top 20 exceeded partners from elite schools in
every indicator of academic achievement.
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ALL Top 10 Law Top 20 Law Non Top 20 Law
School School School

Graduates Graduates Graduates

Total Number (%) 1833 48.2 63.1 37.2

Law Review Experience (%) 20.2 16.3 17.3 26.5

Moot Court (%) 0.8 0.3 0.5 1.0

Graduation with Honors* (%) 25.9 22.2 23.3 29.9

Order of the Coif (%) 8.7 5.5 6.2 12.9

Clerkship (%) 13.9 17.0 16.2 10.5

Years In Practice 22.3 22.8 23.3 21.0

At Least One Credential** 49.6 42.5 45.6 56.2

* Graduation with honors refers to law students who receive cum laude, magna cum laude, or summa cum laude
distinction upon graduation.

** Includes law review experience, moot court participation, graduation with honors, induction into the Order of
the Coif, or a clerkship.

CREDENTIALS BY RANK OF LAW SCHOOLS



3. Law Review: This credential indicates to firms that a student is highly competitive,
writes and edits very well, and has earned the respect of his/her colleagues.
Participants made clear that the other journals published by the law school were not
considered with the same weight as the main law review. Thus, it appears that law
firms are impressed less by the skill set that law journal editors possess as by the
prestige represented by the credential of the law review. 

4. Clerkship: More than law review, grades, or the rank of the law school, the value that a
firm places on a clerkship experience varies from firm to firm or from one practice
group to the next. MCCA interviewed several trial attorneys who attached great
importance to this credential, more so even than law review. Participants indicated that
clerks are better prepared to argue a case and write a persuasive brief. The relationship
with the judge and the other federal clerks is an important connection that the firm
also values highly. 

5. Writing ability: Every firm collects writing samples from law students they seriously
consider for hire. Typos or grammatical errors are immediate disqualifiers. The hiring
committee reviews materials for clarity, concise analysis, and original thought. A student
who is on law review is presumed to write well, though all firms will consider the
substance of their contributions to the journal.

6. Indicia of good judgment, initiative, and leadership ability: While no participant could
point to specific credentials or extracurricular activities that may foretell the qualities
listed above, all attorneys thought that applicants must possess these key intangible
abilities to receive an offer. These skills were reiterated frequently as vital to making
partner in large law firms, in addition to other qualities reported herein.

7. Life experiences: Firms that were committed to hiring more people of color and women
placed a greater value on recruiting students with life experiences that distinguish them
from their peers. Examples included students who had volunteered abroad, performed
community service work in their neighborhood, or who had spent a year or two
learning a foreign language.

8. Work experience: While having no work experience was not a disadvantage, some
interviewees believed that students who took off a few years between college and law
school gained a more mature perspective and better people skills that would influence
how they work with clients throughout their career. Only a few participants mentioned
this criterion, all of whom had worked as paralegals or junior associates before or
during their law school education.

The legal specialty of the law firm and the credentials of the partners on the hiring
committee will determine the exact order of the list above. For example, a firm that
specializes in litigation will look favorably on attorneys who have completed a federal
clerkship because it indicates that they have exposure to prepare a brief for trial and
are familiar with the factors a judge will consider in crafting a verdict. Thus, the
practice area of the firm can affect the priority of each factor in culling the large stack
of resumés to a short list of viable candidates.
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Some attorneys of color believe that the firm will make exceptions to the above
criteria for students who have important connections to the firm’s major clientele, 
such as relatives of valuable stakeholders (e.g., client, judge, partner at firm). A
recommendation or letter from a major client attached to a resumé will be noticed 
and perhaps make a difference in the firm’s evaluation. In fact, it may trump the other
criteria as being the central reason for employment even if the candidate is “not as
qualified” (i.e., has lesser class standing, law school outside top tier, etc.) as his or
her counterparts. 

III. Do Your Credentials Follow You?

The legal profession differs from others in that one’s academic credentials continue 
to make a difference throughout one’s career as a practicing attorney in the eyes of
peers. Distinctions like Order of the Coif, clerkships, or law review are credentials that
appear on attorney biographies in such regularity that not seeing it almost certainly
means that the attorney did not participate in those activities or achieve that
distinction. Those who do have those distinctions on their resumé or who graduated
from a top-notch law school may continue to receive the benefit of the doubt in
ambiguous situations. They also benefit from an “assumption of competence” from
clients and peers whom they meet for the first time. Their law school helps them “get
their foot in the door.”

Some participants insisted that where an associate went to law school and what they
did there stop mattering the day they enter the firm. How an engagement partner
staffs important matters has naught to do with the law school’s rank but with the
lawyer’s availability, experience, previous case results, references from others within
their practice area, and their direct relationship with the attorney, if any. “If I need
to get something done quickly, I am not going to call down to
H.R. to get an attorney’s resumé before I assign them to do the
work. I am going to call the partner or manager that supervises
them.” According to others, however, law school pedigree, grades, law review
participation, or a clerkship continue to matter during the first two years of practice at
a major firm before the attorney has developed a reputation. In fact, many participants
commented that credentials matter as long as an associate has not proven their ability
to do the work well. Where they went to law school is presumed to say something
about them until their work speaks for itself. By doing excellent legal work, associates
decrease the time when their law school is their only calling card.

All participants emphasized that individuals who left the firm prior to their fourth or
fifth year would be judged more critically by their law school credentials because they
usually cannot sell themselves based on their experience, case results, or a book of
business of their own. This opinion was, however, premised on the fact that the
lawyer was leaving the firm to go to another law firm, rather than in-house, academia,
or the public sector.   
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The Benefits of a Law
Degree from a Top
Five Law School

1. Reputation and 
prestige of school
adds to individual
abilities in the 
perception of 
employers, other 
law firms, clients,
and colleagues.  

2. May vouch for 
ability in the case 
of individuals 
subject to lower 
expectations or 
bias, such as
women and 
people of color. 

3. More opportunities
that are less limited
by geography.
Most, if not all, 
major firms from
across the nation 
recruit on-campus
and cannot screen
resumés because 
of lottery system.

4. Excellent academic
preparation. 



IV.  Choice of Law School – Help or Hindrance?

Without exception, participants replied that they did not believe that going to a top
law school necessarily makes one attorney better than another who did not study at
a prestigious institution. Every interviewee knew an exceptional lawyer who went to
a lesser known law school. However, it was clear that those extraordinary individuals
were considered to be exceptions to the generally unspoken rule among the hiring
committees at major law firms: top law schools produce the best lawyers.  

Participants explicitly stated that students from second or third tier law schools 
had a very difficult time being considered at a large law firm, even those who had
excellent credentials; this seems to imply, for example, that a middle-of-the-class
student at Harvard is equal to the class valedictorian at Suffolk Law School. This
implication suggests that there is a substantive difference between the education
and preparation students receive at first and second tier law schools (hence, 
the ranking).  

Though every participant emphasized the importance of law school pedigree and
high academic achievement in being considered for employment, not one attorney
believed that these qualities were prerequisites for success in law firms. The
question follows naturally from this observation and the data culled from the survey
of professional biographies collected from Martindale-Hubbell: if so many successful
partners do not have stellar academic backgrounds or graduate from the top law
schools, why judge law students by these credentials? Not one attorney could answer
this question; their lack of response implies the answer: because this is the way it
has always been done and because that is the way they themselves were evaluated.
Implicitly, many attorneys endorse the idea that top law schools produce better
lawyers. The rankings assigned to law schools and the hiring patterns of many law
firms perpetuate this cycle of exclusivity that places a high value on law school
pedigree and the “box credentials” and virtually ignores practical measures or 
other qualities that the partners interviewed in this report viewed as necessary 
to make partner. 

Without exception,
participants replied
that they did not 
believe that going to 
a top law school
necessarily makes one
attorney better than
another who did not
study at a prestigious
institution. 

If so many successful
partners do not have
stellar academic 
backgrounds or 
graduate from the 
top law schools, why
judge law students by 
these credentials? 
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The Brass Ring: Partnership

Based on the interviews, MCCA compiled the following list of success factors to make
partner within a large law firm:

1. Consistently high-quality legal work: Unanimously, every participant said that doing
consistently high-quality legal work is the key to making it to the next level. Based on
the importance that interviewees placed on this factor, there is an implicit belief that
partners are the best lawyers in the firm – a fact with which some attorneys may
disagree if asked directly. While doing excellent work was the first priority, it was not
sufficient to make an associate a partner. 

2. Mentors: When asked about the importance of mentoring on a scale of 1 – 6 (6 being
very important), the average rating was a 4.8. Participants did give different definitions of
mentoring. Some classified mentoring as finding a cheerleader among other partners,
while others focused on “being in the wake of a rainmaker” or someone who
consistently generates high profits for the firm. All participants emphasized that “the
best mentoring is giving good work.” An effective mentor should provide: 

i. Assistance in getting high-visibility assignments and desirable projects; 
ii. Honest feedback; 
iii. A champion to vouch for an associate’s skills to other partners or supervisors

who can assign work; and
iv. A confidential resource for career advice or conflict resolution. 

All of these can be provided by senior associates or partners who need not be of the
same race or gender as the associate, albeit with an understanding that both parties
acknowledge their different backgrounds and seek to learn from each other.

It was clear that senior associates in serious contention for partnership have relationships
with senior partners or rainmakers who champion their candidacy during the election
process, and are willing to give them the benefit of the doubt when they make mistakes.
Partners rely upon the opinion and recommendation of other partners in making their
decision to elect or deny senior associates who are nominated. A doubt or negative
comment from a supervisor familiar with a nominee’s work will raise a question in the
minds of those who will elect new partners. Having an influential mentor who can serve
as a cheerleader or who assigns associates to desirable assignments is critical to making
it to the next level. 

Invariably, new associates will make mistakes because they do not know the practice of
law, something that only a senior attorney or partner can teach. Without that guidance,
many associates do not get the feedback and instruction necessary to make it to the
partnership level. Minorities and women, especially, are often the first to fall through the
cracks since they do not have role models to emulate, nor are white male partners
always comfortable enough to make them a part of their team. 

CREATING PATHWAYS TO DIVERSITY®
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as a cheerleader or
who assigns associates
to desirable
assignments is critical
to making it to the
next level. 



3. Customer Service: The core business is the following: large law firms provide legal
service to corporate clients. Providing excellent customer service, then, is one of the
highest priorities. Recommendations from clients or requests for an associate to be
assigned to a matter go a long way towards moving one name above the rest. Clients
want to have their questions answered quickly and want their outside counsel to help
make them look good to their general counsel. By providing efficient service and
getting excellent results, associates make themselves a part of the in-house counsel’s
team. However, only a minority of junior associates will get the client contact and
highly visible work that will give them the opportunity to develop a relationship with
important clients.

4. Marketing: “I spend 70 percent of my time working and 30 percent
marketing.” In a large law firm where the entering class can be quite sizable, few
qualities will distinguish the new faces from each other. Rainmakers have excellent
people skills and demonstrate leadership ability in addition to being keen lawyers who
work hard. Not everyone will make partner, so attorneys intent on making it to that
level have to distinguish themselves in their work and get the recognition among firm
leaders and important clients that will give them an advantage.

Externally, associates should publish journal articles, stay active in their local or
national bar associations, and network outside of the law firm with clients. 

5. Revenue Generation: Rainmakers are always welcome at the top. Attorneys who can
close deals or bring in new clients have an advantage over those who are just legal
experts. Initial success creates a precedent and a reputation among other attorneys
that can lead to future successes. 

“All partners have made the transition from being an employee of
the firm to an owner.” This comment reflects the fundamental change in attitude
that each partner must make in the transition from senior associate to partnership.
Senior associates focus on doing the work that is assigned to them, while partners
generate the work they do. Partners are not worried about their ability and availability
to do the work; rather they are concerned about the business of the law firm – how to
increase profits and decrease costs. According to participants, thinking like “an owner”
means learning:

• To close deals at meetings with prospective clients;
• To extend relationships with clients to gain new business or get helpful referrals; 
• To develop new associates who can generate revenue for the firm;
• To provide excellent customer service; 
• To assign and manage teams of lawyers to provide efficient and excellent legal work

for the client;
• To develop and maintain a reputation of being a winner or cutting-edge expert

among partners within the firm and its important clients; and
• To get the most recognition for great work.  
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Associates who have high billable hours, however, are not necessarily going to make 
it to partner. The quality and substance of their work is important, too. In fact,
participants emphasized that being available to work lots of hours when they were
needed was more important than just exceeding the requirement for all associates. 
An associate who bills 2000 hours of document review is not going to make partner.
Attorneys who deliver good results on highly visible work with significant client
contact will get to the next level. 

The ability to generate business is not as important at the most prestigious law firms
that have institutional clients and long-standing relationships. What counts at these
firms is that partners can pass their books on to an associate who has met and worked
directly with their clients. 

6. Judgment: Often overlooked by many associates, participants consistently mentioned
this attribute as critical to success. Partners have to manage a case independently,
which means that they have to assemble a team of experts who can get the job
done quickly, understand the client’s business and objectives, and balance the
concerns of all the important stakeholders in each case, including the firm, while
continuing to manage other attorneys and matters. Successfully navigating these
challenges requires excellent judgment. 

7. Be proactive: “Don’t just do what you are told to do.” Associates who
consistently exceed the expectations of their supervisors will be successful. Those who
focus on submitting their assignments on time exactly as they were requested may not
distinguish themselves. While it is important to be a team player and to communicate
with other team members and supervisors, associates should approach each matter as
if they had complete control of the case. This approach means that the associate is
thinking for the client and thus, for the engagement partner, a quality that will set
them apart from the lawyers who just want to do the best job possible.

Participants mentioned that a law firm that is not growing or that may be losing clients
due to a poor economy will not be anxious to elect new partners. Thus, while a candidate
may embody all the skills described above, the firm’s partnership may be unwilling or
unable to afford to split the pie more ways than it already does. An associate intent on
ascending to the partnership at a small firm where few are annually elected, or a firm that
is only marginally profitable, may need to explore options at other firms or corporations.
They must keep in mind that by jumping ship, they may have to rebuild their reputation
at their new employer and possibly, their book of business. 

Attorneys at large law firms considering their chances for partnership should also note the
ratio of partners to associates. Firms where the ratio is small (2 associates: 1 partner)
consider their associates to be the future leaders of the firm. According to several
interviewees, a smaller ratio means that they will develop their associates into partnership
material and are not looking for “foot soldiers to do the work.” Law students are more
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likely to receive the attention and feedback they need to practice law successfully at a
law firm with a small ratio of partners and associates because the firm has additional
incentive to improve the experience of their attorneys.

Large law firms where the ratio is four associates per partner or greater are not looking
for future partners when they recruit on-campus. These firms may have large corporate
clients who have had institutional relationships with the firm for decades. There is plenty
of work to be done and the firm simply needs to find smart people who can get it done
not future rainmakers to generate a large book of business from new clients. Typically,
these firms are the most adamant about the importance of the “box credentials: in hiring
or in conducting on-campus interviews at only the top law schools since they have not
given serious thought to what their actual needs are. Because they only expect a few
attorneys to rise to the partnership level, these firms will do little to curb the high levels
of attrition by improving the quality of life of its associates or integrating new attorneys
into the firm’s culture and management system. In this competitive environment, business
as usual practices can isolate minorities and women from the firm’s informal network of
clients, partners, and senior associates without being noticed by the partnership.

A firm with virtually the same number of partners as associates wants new hires who
mirror the credentials and skill sets of its partners while a firm that has a large ratio of
associates to partners prefers cookie cutter models of potential embodied by choice
credentials, such as Ivy League law school degrees or law review experience. Competition
for high-visibility matters that require a lot of client contact in large law firms with a high
number of associates per partner is fierce and often “tilted” towards those with whom
partners feel more comfortable assigning as part of their team. 
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DIFFERENT EXPERIENCES

GENDER & RACIAL DIVERSITY IN LAW7

The table above shows the gradual decline in the representation of people of color 
and women as they progress through various career stages. The disparity between the
diversity at the associate and partner levels attests to the high attrition rates at many
large law firms; in fact, 86 percent of women of color leave their first firm before their
seventh year. The numbers are significant for other groups as well: 76.6 percent of men of
color; 72.4 percent of all men, and 77.6 percent of all women leave their law firm prior to
being nominated for partner, usually during their seventh year.8

BIAS BY THE NUMBERS

• 47 percent of African American partners at major law firms in New York City
graduated from either Harvard or Yale.9 According to this MCCA study, only 18.6 of
all partners earned their degrees from those institutions. 

• A recent study conducted by the American Sociological Review found that black male
attorneys make 79 cents for every dollar earned by a white male attorney of the
same education and work experience.10 While similar data was not reported for other
racial minorities, it is doubtful that their experience would be significantly different.

• While 68 percent of all white male attorneys leave their first firm before their seventh
year, 73 percent of all women and 86 percent of women of color do the same.11

• The Harvard Black Alumni Report found that among black alumni who graduated in
the 1980s from Harvard Law School and are in private practice, 74 percent of men
are equity partners, compared to just 48 percent of women.12
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Women (%) Minorities (%)

Students 49.00 20.02

Summer Associates 48.90 17.26

Associates 41.94 13.70

Partners 15.80 3.55

7National Association of Legal Placement, “Dearth of Women and Attorneys of Color Remain in Law Firms” December 2001.
8
American Bar Association: Committee on Opportunities for Minorities In The Profession “Miles To Go 2000: An Update” 2000.

9
Wilkins, David B., and G. Mitu Gulati. 1996. “Why Are There So Few Black Lawyers in Corporate Law Firms? An Institutional Analysis.”

California Law Review 84:493-625.
10

American Sociological Review.
11

American Bar Association: Committee on Opportunities for Minorities In The Profession “Miles To Go 2000: An Update” 2000
12

Program on the Legal Profession, Harvard Law School. “Harvard Law School Report on the State of Black Alumni: 1869-2000.”
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• Among all Harvard Law School black alumni in corporate law departments, 57
percent of men are general counsel, compared to only 19 percent of women.13 

• Among African American Harvard Law School alumni who graduated in the 1980s and
remain in private practice, the average salary among men is $324,190, while the
average income for women is $184,683.14 For black women, this translates to about
60 cents for every dollar earned by their similarly educated black male colleagues in
private practice. Given that black male attorneys earn only 79 cents for every dollar
earned by white male attorneys of the same education and work experience, one can
easily project that black women attorneys receive only 47 cents for every dollar paid
to their white male attorney counterparts.

ATTRITION RATES BY GENDER AND RACE: YEARS 1 – 8
Law Firm Attrition (Year 1 – 8)

Why are so many lawyers leaving their firms right when they should be ready to progress to
the next level? More precisely, what factors explain the greater numbers of people of color
and women who are dissatisfied with their workplace compared to their white counterparts?

In the next two sections, MCCA will explore the common barriers to inclusion encountered
by women and attorneys of color. 

25

13
Program on the Legal Profession. Harvard Law School “Harvard of Law School Report on the State of Black Alumni: 1869-2000.”

14
Program on the Legal Profession. Harvard Law School “Harvard of Law School Report on the State of Black Alumni: 1869-2000.”



CREATING PATHWAYS TO DIVERSITY®

I.  Experience of Partners of Color

According to the National Association for Legal Placement (NALP), minorities account 
for 3.55 percent of partners in law firms and women represent 15.80 percent in 2001.
However, people of color are 13.70 percent of associates and 17.26 percent of summer
associates, while women are almost 42 percent of associates and nearly half of summer
associates.15 The gap between the percentage of minorities who are partners and those
that are associates currently may be explained by several factors mentioned by partners
of color during our interviews:

1. Negative stereotypes about intellectual ability that lead to discrimination or bias in 
the workplace against African Americans and Latinos. Some firms have changed their
standards to recruit more people of color and women while others recruit at schools
that are not within the top 20 law schools but that graduate a high number of people
of color. The new practices seem to offend some powerful partners who insist on the
narrow set of skills demonstrated by a high-caliber law school, law review participation,
or clerkship to assemble their team. Without these credentials, partners are less
forgiving of mistakes (which everyone invariably commits) and unwilling to work with
those who they believe were hired “below standards.”

2. A “sink or swim” culture where there is an unspoken preference for “the way things
used to be,” which creates resistance to change and a lack of flexibility. Proponents 
of change or attorneys who are integrating previously all-white law firms may feel
unwelcome and excluded from networks of clients, partners, and co-workers that yield
promising assignments and valuable relationships.

3. Lack of mentors who can provide honest feedback and vouch for their ability to key
partners. The revolving door at most firms for people of color means that there is a
dearth of senior minority partners who can mentor incoming associates. While effective
mentors for minority associates do not have to be people of color themselves, a
minority partner may serve as a role model and signal the firm’s willingness to develop
and promote young minority attorneys. 

The Question of Quality

MCCA used the 2002 Minority Law Journal to identify minority partners who were included
in the random sample of attorneys surveyed in this study. Of the 30 minority partners
selected at random, 83 percent went to a top 10 law school. Harvard, Columbia, and NYU
accounted for 21 of the 30 partners of color, or 70 percent. 
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15National Association of Legal Placement “Dearth of Women and Attorneys of Color Remains in Law Firms”  December, 2001.



CREDENTIALS BY RACE

In 1995, David Wilkins, Kirkland & Ellis Professor of Law at Harvard Law School, surveyed the
nation’s largest 250 law firms to determine how many associates were hired in the last class
(broken down by race) and where those individuals went to law school. One third of the firms
responded; in the cities with the highest response rate New York (51 percent) and Washington,
D.C. (50 percent), more than 50 percent of all African American associates graduated from
either Harvard or the top schools in the local market – Columbia and NYC in New York or
Georgetown in Washington. 40.4 percent in New York and 23.2 percent in Washington, D.C. of
white associates, on the other hand, graduated from either Harvard or the top school in the
local market.16 Wilkins also found that 77 percent of the African American partners listed in the
1993 edition of the ABA’s Directory of Minority Partners in Majority Firms went to an elite law
school; Harvard or Yale was the alma mater of 47 percent.17 The average for all firms included
in the Wilkins survey of partners who went to either Harvard or Yale was 33 percent18; that
number drops precipitously to just 18.6 percent for all partners in this study.  

The statistics and the interviews with partners of color indicate that clients and colleagues on
the hiring committee insist on excellent credentials for people of color, while other attorneys
are not held to the same standards. This double standard begins at the hiring stage and
continues to affect attorneys of color throughout their career. People of color, particularly
African Americans, benefit greatly from a top law school credential. As a black partner in
Chicago stated in 1996, “If you’re not from Harvard, not from Yale, not from
Chicago, you’re not adequate. You’re not taken seriously.”19

16Wilkins, David B., and G. Mitu Gulati. 1996. “Why Are There So Few Black Lawyers in Corporate Law Firms? An Institutional
Analysis.” California Law Review 84:493-625. 
17The Wilkins’ study defined elite law schools as one of the following: Harvard, Yale, Stanford, University of Chicago, University of
Michigan, Columbia, NYU, Berkeley, University of Virginia, University of Pennsylvania, and Northwestern. The percentage of minority
partners who attended top law schools might be higher if this list included all of the schools currently ranked in the top 20 by U.S.
News & World Report. 
18Wilkins, David B., and G. Mitu Gulati. 1996. “Why Are There So Few Black Lawyers in Corporate Law Firms? An Institutional
Analysis.” California Law Review 84:493-625. 
19Davis, Ann. 1996. “Big Jump in Minority Associates, But …”, National Law Journal, 29 April, pp. 1, 22.

All Minorities

Top 10 Law School (%) 48.2 83.3

Top 20 Law School (%) 63.1 83.3

Law Review Experience (%) 20.2 13.3

Moot Court (%) 0.8 3.3

Graduation with Honors* (%) 25.9 13.3

Order of the Coif (%) 8.7 3.3

Clerkship (%) 13.9 20

Years In Practice 20.7 18.4

*Graduation with honors refers to law students who 
receive cum laude, magna cum laude, or summa cum laude
distinction upon graduation.
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For example, an African American partner at a prestigious law firm reported an experience
when he interviewed at a major corporation for potential business. The partner presented
his firm’s brochure, including his resumé, to the client, who reviewed it while he was in the
office, tracing his pen down the page as he read the materials. His attention fastened on
one detail, Harvard Law School, where the interviewee had graduated nearly twenty years
prior. The client circled the name, closed the brochure and called in the attorneys from their
offices to present the details of the case to their new “counsel.” This was one of several
experiences that the interviewee recounted, explaining how his alma mater had helped him
to assure new clients of his ability to complete the work. According to him, the pedigree of
his law school abrogated other questions the client may have asked concerning his skills or
intelligence. He stopped short of saying that this credential was enough to win business,
but added that it was an important criterion to impress new clients. He added that
prospective clients don’t feel comfortable until he presents some initial credentials that
speak for themselves, such as the pedigree of his law school or a sample client list.
However, more information, such as the following, was necessary to gain the business 
and trust of the client: 

1. References from individuals within the same industry who have retained their services; 
2. A review of case results and relevant experience on similar legal matters; 
3. The quality and credentials of the team the firm can assemble for the matter; 
4. Cost and efficiency;
5. Reputation with media, judges, and other important stakeholders or key figures

(e.g., officials at regulatory agencies); 
6. A customer service orientation (e.g. provide clear, concise answers to questions

asked or returning phone calls quickly, etc.); and
7. The reputation of the law firm with the company or other businesses in the same

industry, not to mention within the geographic community, where the case will 
be tried. 

Based on these experiences and on the comments of other minority attorneys with law
degrees from Ivy League schools, going to a top-notch school insulates minorities from
lower expectations and negative beliefs about their work ethic and intellectual ability. A
Harvard or Yale degree vouches for their ability to do the work and may abrogate other
questions about their credibility or experience. 

Reverse Discrimination

Do minorities ever really overcome the perception that they are less qualified? Ivy-educated
minorities may not always receive the benefit of the doubt; in fact, some whites may
consciously or subconsciously exclude people of color with pedigree credentials from
informal networks of clients or partners, or they may scrutinize their written work, resumé,
transcript, or recommendations for minor errors or inconsistencies. An executive search
consultant who has placed many attorneys at large law firms commented on how
recruitment administrators at large law firms put up barriers to considering stellar-
credentialed lateral candidates with large law firm experience. 
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Example 1: a Harvard Law educated black woman (Wellesley undergrad and stellar prep school)
with 3 years of large firm experience and a letter of recommendation from a deputy general
counsel client as to her outstanding ability, sought a position at several very non-diverse New
York and Washington, D.C. law firms because she wanted to move East. She was attractive and
well spoken but was continually rejected for reasons that were never made very clear. However,
those rejecting her often lacked the paper credentials that she possessed and even though the
firms maintained that they wanted only top flight hires she was continually turned away. This
talented woman ended up taking a position in government, even though her resumé had no
public service experience. 

Example 2: Another top 5 law school educated black male associate (magna cum laude
undergrad) in the litigation group of a very prominent law firm in New York City continued 
to face exclusion from the “old boys network” at his firm and decided to look for a similar
opportunity at what he hoped would be a more inclusive large law firm work environment. He
had good grades and recommendations but again, this time the hiring director said that what
was wrong with him was that he had a B- on his law school transcript – the other great grades
that he had were not even acknowledged. He resolved to look for a better opportunity while
biding his time where he is.

Example 3: The graduate of a Tier 2 law school was ranked number 4 in her class of more than
200 students. She had been working for 3 years at a well-respected corporate law firm in New
York and sought to lateral into a larger New York-based corporate firm with a need for
associates in her practice area. The hiring coordinator of the larger firm rejected her resumé,
saying the candidate need not bother because the firm only wanted “top credentials.” The
candidate was Latina and although her credentials were not considered good enough, the larger
firms' partnership and associate ranks included a number of other Tier 2 law school graduates
whose professional bios do not indicate having graduated with class standing as high as the
Latina candidate.

Example 4: MCCA interviewed two male partners who practice at the same firm and graduated
from Ivy League law schools. One is white and the other is black. The African American
complained that new clients sometimes are surprised when they meet for the first time. Their
initial telephone conversations were productive and very candid but the meeting is often filled
with surprise, apprehension, and uneasy tension, at least until he can use his experience and
law school to quell their doubts. The white male, on the other hand, repeatedly emphasized
how irrelevant his law school credentials were to convincing clients or other colleagues of his
expertise. He also stated that he does not look at the background of other attorneys when
staffing a matter nor has anyone ever asked him where he went to law school. In contrast, 
the black partner reported that at one point in his career, he interviewed for a position at a
corporation. The company requested not only his law school and undergraduate transcript but
his LSAT scores, too!

These stories are consistent with reports from minority partners who say that they are
sometimes subjected to hyper-critical comments about their work product in an attempt to 
seek to tear down the Ivy-educated lawyers’ preferred status. While Ivy League credentials are
important for people of color to be taken seriously by their law firm, less-qualified whites, faced
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with the competitive pressure of today’s law firm, may seek to exclude their more highly-
credentialed minority peers from the informal networks of clients and mentors that yield
the best work assignments. And even years after graduating from an Ivy League law
school, some still seek to minimize the credential by viewing the minority lawyer as
having gotten admitted solely because of his or her race.

The Psychology of Exclusion

Dr. Marilynn Brewer defines discrimination as:

. . . differential treatment or outcomes associated with social category membership.
In many policy-relevant contexts, this means differences in treatment accorded to
members of one’s own membership group (in-group) and that accorded to
members of an out-group. Net discrimination is, by definition, the difference in
outcomes received by the in-group relative to those of the out-group. [sic]20

According to Dr. Brewer, the intergroup attributional bias refers to “the finding that
positive behaviors by an in-group member are more likely to be attributed to the person’s
disposition (“He’s a nice person.”) than are those same behaviors when performed by an
out-group member, and that negative actions by an in-group member are more likely to
be attributed to external reasons (“The heat was getting on his nerves”).21 Practically
speaking, the intergroup attributional bias means that attorneys are more likely to be
more lenient with members of their own in-group and to attribute their success to their
innate ability; it also means that their mistakes or shortcomings are not reflective of their
ability but aberrations caused by external reasons. For example, a misspelled word on a
memo written by a white associate is just a typo, while the same error committed by a
minority is indicative of their poor writing skills. 

Brewer concluded that cold, objective judgment is reserved for members of the out-group
while in-group members get the benefit of the doubt more often. For example, a white
recruitment administrator at a large law firm may be ultra-critical about the resumé and
transcript of a minority associate (as reported above) but might evaluate resumés of white
attorneys for indicia of good judgment, leadership ability, or rainmaking potential without
closely considering their grades or the caliber of their law school. 

It would be simplistic, however, to assume that the basis for classifying in-groups and
out-groups is only race. In fact, it might be other “like credentials,” such as gender,
sharing the same law school, family circumstances, or growing up in the same area. 

CREATING PATHWAYS TO DIVERSITY®
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20Marilynn Brewer, “In-Group Favoritism: The Subtle Side of Intergroup Discrimination,” in Codes of Conduct, Behavioral Research Into
Business Ethics 58-68 (David M. Messick & Anne E. Tenbrunsel, eds., 1996).
21Marilynn Brewer, “In-Group Favoritism: The Subtle Side of Intergroup Discrimination,” in Codes of Conduct, Behavioral Research Into
Business Ethics 58-68 (David M. Messick & Anne E. Tenbrunsel, eds., 1996).



CREDENTIALS: TOP 20 VS. NON TOP 20 LAW SCHOOL GRADUATES

Graduates from law schools not ranked in the Top 20 reflect the reported insistence on high
academic achievement as illustrated above. Clearly, graduates at schools not ranked in the Top 
20 (out-group) are held to high, objective standards (higher percentages of graduates were on law
review, moot court, graduated with honors or were inducted into the Order of the Coif ) while
graduates from schools in the Top 20 (in-group) may get the benefit of the doubt regarding their
ability to do the work. 

In general, the relative importance assigned to grades, the rank of the law school, and other
indicia of achievement are dependent on the background of the people on the hiring committee.
This inherent bias in the hiring criteria of law firms means that individuals who resemble the
background of the firm’s partnership may have an advantage or might receive a partner’s
guidance on difficult matters (be included in their in-group). People of color with stellar, Ivy
League credentials, on the other hand, might be rejected because of a lower grade in a particular
class during law school, as was the case with the Ivy-educated minority male described earlier.
The operation of the in-group, out-group dynamic does not stop at hiring. One partner of color
reported that while he was an associate, his mentor was a white female partner who empathized
with him because he needed to have a flexible schedule to take care of his mother. She allowed
him to work through and correct mistakes and she helped him to get desirable assignments that
did not involve a lot of travel because she, too, was responsible for her parents.

The barriers may have been higher for minorities when firms did not have any incentive to
increase the number of minorities and women within their ranks. With the increased frequency
and intensity of some corporations to aggressively seek more diverse outside counsel, firms have
instituted diversity initiatives to hire more people of color and women. Now, many firms are
actively looking for minorities and women, whereas twenty years ago, most paid little attention to
the diversity issue. Perhaps, the credentials of minority partners may be more reflective of the
general population of partners as more law firms open their doors and their minds to attorneys
of color who lack the Ivy-League credential but who nonetheless are excellent attorneys.

Top 20 Law Non Top 20 Law 
School School 

Graduates Graduates

Total Number (%) 63.1 36.9

Law Review Experience (%) 17.3 26.5

Moot Court (%) 0.5 1.0

Graduation with Honors* (%) 23.3 29.9

Order of the Coif (%) 6.2 12.9

Clerkship (%) 16.2 10.5

Years In Practice 23.3 21.0

At Least One Credential** (%) 45.6 56.2

* Graduation with honors refers to law students who receive cum laude,
magna cum laude, or summa cum laude distinction upon graduation.
** Includes law review experience, moot court participation, graduation
with honors, induction into the Order of the Coif, or a clerkship.
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II.  Experience of Women Partners 

By Joan Williams, Esq., Professor of Law, 
PROGRAM ON GENDER, WORK & FAMILY, WASHINGTON COLLEGE OF LAW, AMERICAN
UNIVERSITY, WASHINGTON, DC

CREDENTIALS BY GENDER

Of the 1,833 partners surveyed randomly in this study, women represent 15.2 percent,
exactly matching the numbers reported nationwide by other organizations.22 The chart
above shows that women are less likely than men to have attended a top 20 law school.
Women’s decreased likelihood of attending an elite law school reflects, in part, that a
man’s wife or partner is far more likely than a woman’s to move, if necessary, to maximize
career opportunities.23 This means that, whereas men are typically free to attend the most
prestigious law school they get into, many women end up going to a local law school
rather than a national one because they cannot move their families in order to accept a
place at a geographically distant top school. This means firms that use attendance at an
elite institution as a proxy for talent will inadvertently exclude a disproportionate number
of talented women from consideration. 

The average length of women’s careers (17.6 years as opposed to 23.7 years for men)
reflects that some women enter into the profession later than men, after their children
have grown, while others interrupt their careers in order to raise children. Women’s
different career paths, and the higher rates of attrition among women associates, reflect
the lack of fit between the work patterns of mothers and the 24/7 model of legal practice
that has grown in recent decades. A little-known but important fact is that relatively few
mothers work overtime during the key career-building years: 95 percent of mothers aged
25 - 44 work less than a fifty-hour week year-round.24 Thus, law firms that require a fifty
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Men Women

Top 10 Law School (%) 49.4 42.8

Top 20 Law School (%) 64.2 58.9

Law Review Experience (%) 21.4 14.4

Moot Court (%) 0.7 1.0

Graduation with Honors* (%) 25.6 27.4

Order of the Coif (%) 8.7 8.7

Clerkship (%) 14.3 12.4

Years In Practice 23.7 17.6

* Graduation with honors refers to law students who receive cum
laude, magna cum laude, or summa cum laude distinction upon
graduation.

22 Catalyst Report. Women in Law: Making the Case, (2001).
23William T. Bielby and Denise D. Bielby, “I Will Follow Him: Family Ties, Gender-Role Beliefs, and Reluctance to Relocate for a Better
Job.” American Journal of Sociology, Vol. 97, No. 5. (Mar., 1992), pp. 1241-1267.
24Suzanne Bianchi, Unpublished Tabulations from 2001 March Current Population Survey (on file with author).



or sixty hour week may well wipe most mothers out of their associate pool. Given that over
80 percent of women become mothers, this has a significant impact on the pool of women
who reach eligibility for partnership.25

ATTRITION OF ASSOCIATES: YEAR 1 – 8 (BY GENDER & RACE)26

Another factor impeding the success of women in large firms is the mixed success of existing
part-time programs. Whereas most large firms have part-time programs, usage rates typically
are very low.27 Several recent studies report that existing programs often are marred by
stigma and schedule creep. Schedule creep , which occurs when a part-time attorney’s
schedule creeps back towards full time, is particularly likely to lead to attrition when it is
combined with the stigma often experienced by part-time attorneys. Ninety percent of women
lawyers surveyed by the National Law Journal said that working part- or flex-time hurts a
woman’s career.28 Said one part-time attorney: “I used to feel I was a valued and
well regarded member of the firm. Now I feel as if I am an outcast.”
Said another: “I once felt well liked and very much a part of this place. I
am now seen as a slacker.”29 In this context, it is not surprising that one study of
Boston lawyers found higher levels of attrition among part- than among full-time lawyers.30

The 24/7 schedule now common in large law firms plays a major role in impeding diversity.
In addition, more subtle dynamics exacerbate the difficulties and challenges women face.
Ultimately, two distinct types of problems contribute to the low number of women partners:
the glass ceiling and the maternal wall. 

All Male  All Female Minority Female
Associates Associates Associates

Year (%) (%) (%)

1 8.0 10.9 12.1

2 24.9 28.7 33.6

3 41.5 45.2 51.7

4 53.7 58.3 66.0

5 63.0 66.7 75.1

6 68.2 73.3 82.5

7 72.4 77.6 85.7

8 74.3 81.2 86.2

25Suzanne Bianchi, Unpublished Tabulations from 2001 March Current Population Survey (on file with author).
26American Bar Association: Committee on Opportunities for Minorities In The Profession “Miles To Go 2000: An Update” 2000.
27Joan Williams and Cynthia Calvert, “Balanced Hours: Effective Part-time Policies for Washington Law Firms” William & Mary Journal of
Women and Law, 357, 379 (2002).
28Joan Williams and Cynthia Calvert, “Balanced Hours: Effective Part-time Policies for Washington Law Firms” William & Mary Journal of
Women and Law, 357, 376 (2002).
29Joan Williams and Cynthia Calvert, “Balanced Hours: Effective Part-time Policies for Washington Law Firms” William & Mary Journal of
Women and Law, 357, 376 (2002).
30Women's Bar Association of Massachusetts (WBA). 2000. More Than Part-Time: The Effect of Reduced-Hours Arrangements on the
Retention, Recruitment, and Success of Women Attorneys in Law Firms. A Report of the Employment Issues Committee.
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The Glass Ceiling

The best-understood problem experienced by women attorneys is the glass ceiling that
makes it difficult for women to reach the highest ranks of the profession. Gone are the
days when the glass ceiling meant that women were excluded from partnership luncheons
held in all-male clubs. Yet exclusion from male social networks still affects women when
the kind of socializing that leads to important mentoring and client relationships occurs in
health club locker rooms, or through athletic activities typically enjoyed by more men than
women; golf is often mentioned in this context. Substituting activities enjoyed by women
as well as men not only will give women more access to socializing opportunities vital to
advancement; it may also be a godsend for some non-athletic men.  

More subtle problems also play a role in creating the glass ceiling. Scientific studies
document the role of unexamined stereotyping and cognitive bias in making advancement
more difficult for women in traditionally masculine occupations. These studies document
that it is more difficult for women to be seen as competent and, ironically, that women
who demonstrate high levels of competence may be penalized 
for doing so.

Why is it harder for women to be perceived as competent? 

The patterns that make it harder for women than for men to be perceived as competent
include in-group favoritism, status-linked competence assessments, attributional bias, and
the problem of polarized evaluations.  

In-group favoritism and women: Dr. Marilyn Brewer has challenged the traditional
assumption that the key to avoiding bias is to monitor the treatment of women or other
minorities. Instead, through a series of experiments, she has documented that increased
attention is needed to the treatment of majorities.

Dr. Brewer has documented the kinds of practices through which in-groups, in this
case men, are treated more favorably than out-groups, in this case women. One
common pattern is “leniency bias,” where objective rules are applied flexibly to
in-group members, while out-groups find themselves treated “strictly by the
book.” Thus, a white man who lacks a certain qualification will be interviewed
nonetheless because he shows “promise,” whereas a woman will be told she
simply does not qualify because she does not meet the objective requirements of
the job. One source that feeds in-group favoritism is the tendency for men or
other in-groups to be judged on their potential, whereas women or other out-
group members are judged on strictly on past performance.31
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31Marilynn Brewer, “In-Group Favoritism: The Subtle Side of Intergroup Discrimination,” in Codes of Conduct, Behavioral Research Into
Business Ethics 58-68 (David M. Messick & Anne E. Tenbrunsel, eds., 1996).



When judgments are uncertain, in-group members will tend to be given the benefit of the
doubt. Coldly objective judgment often is reserved for out-groups. In-group favoritism is the
first reason why women lawyers have a harder time than men proving their competence.

“Trying twice as hard”: status-linked competence assessments. Gender is often treated as a
cue to competence. Dr. Cecilia Ridgeway of Stanford University has documented that men have
to do less to establish ability, and are allowed more leeway to make mistakes without having
their basic competence questioned.32 The higher a group’s status, the more convincing the
demonstration of incompetence will have to be. 

Conversely, women have their successful performances closely scrutinized. Studies report a
double standard, with the advantage of being male ranging from 13 percent to 200 percent.33

The result is often lower performance expectations for women that may become self-fulfilling
prophecies. This is the psychological basis behind the oft-repeated statement that women (or
other minorities) have to try twice as hard to receive half as much.34

What is skill in the male is luck for the female: attributional bias.35 On masculine tasks, men’s
success is more likely to be attributed to ability than is women’s success. The result is
attributional bias: a white male attorney who wins a sizeable verdict on a major case has
“got the right stuff,” while a woman or minority who has the same success “just got lucky.” 

The problem of polarized evaluations: “When she was good, she was very, very good. . .” A
woman in a predominantly male environment will tend to experience the “solo effect,” or the
problem of polarized evaluations. In environments that are predominantly masculine, women
who are superstars will tend to get extraordinarily high evaluations. But women who
experience some bumps in the road may well find themselves with extremely negative
evaluations; the evaluations of a man in this situation may decrease only proportionately
while the evaluations of a similarly situated woman may well plummet. 

The interaction of these four factors means that women are less likely to be perceived as
competent than men. Even people who believe themselves to be free of gender bias may in
fact hold stereotypic beliefs about gender at an unexamined level.36 Stereotypes influence
perception, interpretation, and memory.37 Thus an outstanding performance by a woman may
not be perceived because no one stops to listen when she speaks up at a meeting; or it may
be attributed to luck rather than talent and hard work; or it may not be remembered, given
that people are more likely to remember gender-consistent information than information that

32Cecilia L. Ridgeway, “Gender, Status, and Leadership” Journal of Social Issues, vol. 57, No. 4 (2001), pp. 637-655.
33Virginia Valian, The Cognitive Bases of Gender Bias, 65 BKNLR 1037, 1040 (1999). 
34Monica Biernat and Diane Kobrynowicz, “Gender-and Race-Based Standards of Competence: Lower Minimum Standards but Higher
Ability Standards for Devalued Groups,” Journal of Personality & Social Psychology 72 (1997): 544-577.
35Janet K. Swim and Lawrence J. Sana, “He’s Skilled, She’s Lucky: A Meta-Analysis of Observers’ Attributions for Women’s and Men’s
Successes and Failures,” Personality and Social Psychology Bulletin 22, no. 5 (1996): 507-519.
36Kay Deaux and Marianne LaFrance, “Gender” The Handbook of Social Psychology 1 (1998): 788-827.
37Madeline E. Heilman, “Sex Stereotypes and Their Effects in the Workplace: What We Know and What We Don't Know,” J. Soc.
Behavior & Personality 10 (1995): 3-26.
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is inconsistent with gender stereotypes.38 These types of assumptions, called cognitive bias,
typically are spontaneous. But that does not mean they have to remain unexamined and
uncorrected. 

Penalizing women for being competent

Women are not only disadvantaged when they are perceived as less competent than men. Dr.
Madeline Heilman of New York University has documented that women in non-traditional fields
may be penalized if they do their jobs well; in some cases, because they do their jobs well.39

This occurs because the law and other traditionally masculine jobs require behavior
inconsistent with people’s beliefs about desirable feminine behavior.40

This situation arises through the interplay of stereotypes about women and stereotypes 
about jobs. In the classic description, women are warm, sensitive, emotional, dependent, and
indecisive. This does not fit with the classic description of a lawyer; ambitious lawyers are
seen as assertive rather than sensitive, analytical rather than emotional, commanding rather
than indecisive. In other words, we associate the law with personality traits traditionally linked
with masculinity. To quote Dr. Peter Glick of Lawrence University, bias “against women is likely
to be stronger for a job such as lawyer, which is both highly sex-typed as male and requires
masculine personality traits (e.g. persuasiveness), as compared to a job such as real estate
agent, which may require a masculine personality, but which is not highly sex-typed.”

41

The masculine gendering of the legal profession means that “the same competence that is
applauded in men [may be] regarded as unattractive in women.”42 Women who live up to 
the ideals traditionally enshrined in the law – women who are assertive, analytical, and
commanding – may well find themselves viewed as in a negative light, as was the experience of
Ann Hopkins in Hopkins v. Price Waterhouse.43 Hopkins, who brought more lucrative contracts
into the firm than anyone else up for partnership in her year, was nonetheless deferred and
advised to improve her “interpersonal skills.” In particular, she was advised to “walk more
femininely, talk more femininely, wear make-up and get her hair styled”;
one partner commented that she needed to go to charm school.

36

38Alice H. Eagly and Steven J. Karau, “Role Congruity Theory of Prejudice Towards Female Leaders”, Psychological Review (in
press): 35 (on file with author); Mahzarin R. Banaji, Curtis Hardin & Alexander J. Rothman, “Implicit Stereotyping in Person
Judgment,” J. Personality & Soc. Psychol. 65 (1993).
39Madeline E. Heilman, “Sex Stereotypes and Their Effects in the Workplace: What We Know and What We Don’t Know,” Journal
of Social Behavior and Personality 10, no. 6 (1995): 3-26.
40Alice H. Eagly and Steven J. Karau, “Role Congruity Theory of Ideology and Prejudice,” Psychology Review (in press): 51 (on
file with author).
41Peter Glick, “Trait-Based and Sex-Based Discrimination in Occupational Prestige, Occupational Salary, and Hiring,” Sex Roles
25, no. 5/6 (1991): 351-378.
42Peter Glick, “Trait-Based and Sex-Based Discrimination in Occupational Prestige, Occupational Salary, and Hiring,” Sex Roles
25, no. 5/6 (1991): 351-378; Madeline E. Heilman, “Description and Prescription: How Gender Stereotypes Prevent Women’s
Ascent Up the Organizational Ladder,” Journal of Social Issues 57, no. 4 (2001): 657-674.
43490 U.S. 228 (1989).



Researchers have extensively documented that women who do not conform to sex type may
experience problems on the job. Dr. Heilman has documented how women in traditionally
masculine roles are disadvantaged by the “lack of fit” between the occupational role, associated
with traits traditionally tied to masculinity, and sex role, associated with feminine traits. The
result is often that “women who perform competently at traditional male tasks are disliked
and ostracized” as masculine females lacking in social grace and skill. Dr. Heilman studied
women managers, and found that when a woman manager was seen as highly successful and
designated as a top performer, she was seen as equally competent as her male counterpart
but was thought to be far less likable.44 Such women are often considered not only
unfeminine, she concluded, “but . . . disliked.”45

In a separate line of research, Drs. Susan Fiske, Peter Glick, and their colleagues have
documented that women often are separated into one group composed of traditionally feminine
women, who are liked but not respected, and another group with more masculine traits, who are
respected but disliked.46 There’s a trade-off: be perceived as warm but not competent, or as
competent but not warm (i.e. be liked but disrespected, or respected but not liked).47 The
stereotypes of high-competence women feed attributional bias: A woman who loses her
patience with an administrative assistant might be called an “aggressive bitch” while a man
who blows up at his secretary just lost his temper.  

Drs. Heilman, Fiske, and Glick have documented a Catch-22 that affects women in the law: 
if women act in traditionally feminine ways, they are likely to be considered unqualified for
partnership because they are not “go-getters.” Yet if women act in traditionally masculine ways,
they may trigger dislike that disqualifies them for partnership in a decision-making process in
which assessments of compatibility play a central role. Because advancement in organizations
depends not only on competence assessments but also on social acceptance and approval, the
negativity that is a likely reaction to women who prove themselves to be competent in arenas
that traditionally are off-limits to women can be lethal when they strive to get ahead.48

In summary, the glass ceiling puts women in a series of double binds, created by dynamics
that are often unexamined. Experts have found that “even people who believe
themselves to be free of gender bias may in fact hold stereotypic beliefs
about gender . . . .”49 In fact, stereotypes are an inevitable part of the way we process
information. Though stereotypes are inevitable, bias is not. A firm committed to diversity must
bring unexamined stereotypes into view, and eliminate their influence in firm decision-making. 

44Madeline E. Heilman, “Description and Prescription:  How Gender Stereotypes Prevent Women's Ascent Up the Organizational
Ladder,” Journal of Social Issues 57, no. 4 (2001): 657-674.
45Id.; See also Peter Glick, Cari Zion and Cynthia Nelson, “What Mediates Sex Discrimination in Hiring Decisions?” Journal of
Personality & Social Psychology 55, no. 2 (1988): 178-186.
46Susan T. Fiske, Jun Xu, Amy C. Cuddy, and Peter Glick, “(Dis)respecting versus (Dis)liking: Status and Interdependence Predict
Ambivalent Stereotypes of Competence and Warmth,” Journal of Social Issues 55 (1999).
47Peter Glick and Susan T. Fiske, “An Ambivalence Alliance: Hostile and Benevolent Sexism as Complementary Justifications for Gender
Inequality,” American Psychologist 56 (2001): 109-118.
48Madeline E. Heilman, “Description and Prescription: How Gender Stereotypes Prevent Women's Ascent Up the Organizational
Ladder,” Journal of Social Issues 57, no. 4 (2001): 657-674.
49Kay Deaux et al.,”Level of Categorization and Content of Gender Stereotypes,” Social Cognition 3, no. 2 (1985): 145-167.
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The Maternal Wall

Though the glass ceiling is alive and well, most women never get near it. So 
many women drop out of law firms, typically to practice law in more family-friendly
environments,50 that the pool of women who are still around when the time comes 
to make partner is often small. 

Maternal-wall stereotyping parallels glass ceiling problems in some ways. Attributional bias
is still a factor: A woman who is late for an appointment because of a child-related illness
or emergency is unreliable, while a man who does the same thing is a wonderful father. 

Millionaires and housewives

Other patterns surrounding motherhood at work are distinct from glass ceiling issues.
Studies suggest that stereotypes surrounding motherhood disadvantage women in
distinctive ways. One important study used a technique that plots stereotypes by warmth
and competence, and found that, while “businesswomen” are rated as low in warmth but
high in competence, similar to “businessmen” and “millionaires,” “housewives” are rated
as high in warmth but low in competence, similar to (to use the researcher’s stigmatized
words), the “elderly,” “blind,” “retarded,” and “disabled.”51

Women tend to fall from the “businesswoman” into the caregiver category when their 
role as mothers becomes salient. Typically, this occurs at one of three points: when they
become pregnant, when they return from maternity leave, or when they go part-time. 

“I had a baby, not a lobotomy”

A study of pregnancy as a source of bias in performance appraisals found that
“performance reviews by managers plummeted after pregnancy.” A women’s pregnancy
tends to trigger the most traditional feminine stereotype: the low-competence housewife.
Researchers have found not only that performance appraisals plummet, but that pregnant
women also report negative attitudes and behaviors by co-workers. Some may avoid the
pregnant woman, while others expect her to conform rigorously to the mandates of
traditional femininity, and to be understanding, empathetic, non-authoritarian, easy to
negotiate with, gentle, and neither intimidating nor aggressive. “People like
pregnant women better when they behave passively than when they
behave aggressively.” Simultaneously, pregnant women are often seen as overly
emotional, often irrational, and less committed to their jobs. These stereotypes can
become a self-fulfilling prophecy: mothers may quit because they see their futures
severely limited by these stereotypes.52
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Some women who do not encounter these stereotypes while they are pregnant find
themselves facing them once they return from maternity leave. One Boston lawyer made
the famous statement “When I returned from maternity, I was given the
work of a paralegal, and I wanted to say: Look, I had a baby, not a
lobotomy.”53 She had fallen from the high-competence “businesswoman” category into
the low-competence “housewife” category. 

Women who dodge caregiver stereotypes while they are pregnant and upon their return
from maternity leave may encounter them if they begin to work part-time. One study found
that for women, part-time employment is generally associated with substantial domestic
obligations, and female part-time employees are consequently perceived as similar to
homemakers although they are seen as less traditionally feminine than homemakers.54 Part-
time attorneys report severe attributional bias. Thus, one woman found that “before I
went part-time, when people called and found I was not at my desk,
they assumed that I was elsewhere at a business meeting. But after I
went part-time, the tendency was to assume that I was not there
because of my part-time schedule, even if I was out at a meeting.
Also, before I went part-time, people sort of gave me the benefit of
the doubt. They assumed that I was giving them as fast a turn-around
as was humanly possible. After I went part-time, this stopped, and
they assumed that I wasn’t doing things fast enough because of my
part-time schedule. As a result, before I went part-time, I was getting
top-of-the-scale performance reviews. Now I’m not, though as far as I
can tell, the quality of my work has not changed.”55

Do you want a baby or do you want a career here? Hostile and Benevolent Stereotyping 

Another problem faced by lawyers who are mothers stems from conventional
understandings of motherhood. “Good mother” and “good father” differ in important
ways, as documented by Dr. Monica Biernat of the University of Kansas. Biernat and her
colleagues found that someone who rates himself as “a very good father” spends about
as much time away from his children as someone who rates herself as only an “all right
mother.”56 Other studies have documented the assumption that married mothers “will 
do anything for their children (e.g., children come first, always on call).”57 This “mother
mandate” gives rise to what psychologists call prescriptive stereotyping: statements of
how mothers should behave.58

53Joan Williams and Nancy Segal, Beyond the Maternal Wall: Relief for Family Caregivers Who are Discriminated Against on the Job,
(forthcoming Harvard Women’s Law Journal (on file with author); see also Sigmon v. Parker Chapin Flattau Klimpl, 901 F. Supp. 667
(1995) (pregnant law firm associate).
54Alice H. Eagly and Valerie J. Steffen, “Gender Stereotypes, Occupational Roles, and Beliefs about Part-Time Employees,” Psychology
Women Q. 10 (1986): 252-262.
55Anonymity Requested, Interview by Joan Williams (summer 2002). 
56Diane Kobrynowicz and Monica Biernat, “Decoding Subjective Evaluations: How Stereotypes Provide Shifting Standards,” Journal of
Experimental Social Psychology 33 (1997): 579-601.
57Lawrence H. Ganong and Marilyn Coleman, “The Content of Mother Stereotypes,” Sex Roles 32, no. 7/8 (1995): 495-512.
58Claire Etaugh and Denise Folger, “Perceptions of Parents Whose Work and Parenting Behaviors Deviate From Role Expectations,”
Sex Roles 39 no. 3/ 4 (1998): 215-223.  
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Stereotyping that is linked with hostility towards those who seek to bend or challenge
traditional roles is called hostile stereotyping. Employers generally know enough not to
engage in hostile stereotyping against women in general, but statements about the proper
role for mothers seem to be more common. In one case,59 an employer told an employee
seeking to return from maternity leave that a mother’s place was home with her child.
Another employer expressed doubts about working mothers in another case involving a
woman lawyer,62 saying, “I don’t see how you can do either job well.”60

Finally, in another case, the president of a company told the plaintiff she had to choose
whether she wanted “a baby or a career here.”61

More subtle prescriptive stereotyping also abounds. Another pattern documented by social
scientists is called benevolent stereotyping.62 Employers who think they are just being
solicitous of mothers’ new responsibilities, for example, may fail to consider mothers for
jobs that require travel.63 In contrast to hostile stereotyping, benevolent stereotyping
entails an employer who may see him- or herself as “just being thoughtful” or
“considerate” of a new mother’s new responsibilities. The key point, whether stereotyping
is hostile or benevolent, is that it takes the decision about how to interpret the
responsibilities of motherhood away from the woman herself, in favor of an assumption
that this particular woman will (or should) follow traditionalist patterns. 

For example, one instance has come to our attention where a husband and wife worked
for the same employer. They had a baby, and afterwards, the wife was sent home at 
5:30 p.m., with the solicitous sentiment that she should be at home with the child. In
sharp contrast, the husband was given extra work and expected to stay late. Again, this
was meant to be helpful: the sense was that now he had a family to support. Note how
the employer was creating workplace pressures that pigeon-holed the family into
traditionalist gender roles; the decision about how to distribute family caretaking
responsibilities was taken out of the hands of the family itself.

A third, subtler pattern of bias occurs when prescriptions about how mothers ought to
behave transmute into descriptions of what mothers want. Thus, in one of the above
discussed cases, when the woman lawyer “asked why she had not been
considered for [a desirable job], the Managing Attorneys . . . told
[her] that because she had a family they assumed that she would not
be interested in the position.”64 Such comments reveal how normative judgments,
such as that mothers should have unlimited time to devote to family needs, translate into
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descriptions of what mothers want, e.g. that they are “not interested” in desirable jobs.
The simple way to avoid this kind of stereotyping is to ask the mother in question what
she wants to do. 

A final component of the maternal wall is that when a mother tries to counter its negative
impact, she may well find herself facing a different set of gender-related problems. An
example is a woman who went part-time, only to encounter the assumption that “part-
time” meant “part-competent” and “part committed.” When she responded by trying to
highlight her accomplishments, she ran into another problem: what is considered in a
man to be a healthy sense of his own worth, in a woman is often viewed as unseemly
self-promotion.65 The result, for mothers, may be a Catch-22 between the negative
competence assumptions triggered by caregiver status, and the unspoken sense that self-
promotion is unseemly in a woman.

Conclusion

Women lawyers have been roughly 50 percent of law school graduating classes for
roughly twenty years, yet they still comprise only about 15 percent of law firm partners.
Their progress has been severely hampered by both the glass ceiling and the maternal
wall, which track documented patterns of cognitive bias and gender stereotyping. By
shedding light on these issues, organizations seeking to make lasting progress on
diversity issues will be better served. 

65Alice H. Eagly and Steven J. Karau, “Role Congruity Theory of Ideology and Prejudice,” Psychology Review (in press): 36 (citing
many studies) (on file with author); Anonymity requested, Interview with Project on Attorney Retention (fall 2002).
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CONCLUSIONS

1. “Law firms are law school snobs.” Law firm hiring patterns have
institutionalized the pedigree of one’s law school for no apparent reason other than the
established relationships of the firm with the school. This cycle of exclusivity continues
because there are few firms willing to invest the time and resources to establish a
relationship with other law schools or to change the hiring criteria to be more reflective
of actual success traits, as opposed to historic indicia of academic achievement, such
as the rank of the law school. 

Irrespective of the alma mater represented by the firm’s partnership, all major firms
place a premium on students at the top 10 law schools in the country, especially those
at Ivy League institutions, such as Harvard or Yale law schools. In fact, many firms are
willing to look deeper into a class at a top five law school (top half of the class) but
will only consider students who are within the top five percent (by grades or GPA) of
their class if they attend a school not ranked in the top 20 law schools. 

2. The pedigree of a law school is an important factor in hiring
decisions for any law student or attorney with less than three years of experience. The
law school’s reputation and the lawyer’s scholastic performance prove particularly
relevant during the culling process. However, all interviewees unanimously agreed that
what makes a successful attorney is not immediately discernable from a resumé,
transcript, or a 20-minute interview. After an attorney has developed an expertise or
reputation in a particular practice area or has some case results and a book of
business, academic credentials are less important. The road to this level of
achievement is, however, laden with many more pitfalls and barriers for the minority
lawyer who did not graduate from a top law school. In the case of his or her white
male counterparts, many more white men who lack “pedigree credentials” are
nonetheless allowed entry into large, profitable law firms, afforded access to important
clients, and thus, given greater opportunities to achieve the holy grail of partnership. 

Those who are fortunate and talented enough to attend law school at an institution
within the Top 20 benefit from an assumption of competence and credibility in the eyes
of clients, partners, and hiring officers in both the private (in-house departments and
law firms) and public sectors. A Harvard or Yale graduate, for example, may continue to
receive the benefit of the doubt from clients or colleagues, which is beneficial to “get
your foot in the door,” overcoming early missteps common to all new lawyers, winning
new business, and gaining the trust and respect of the partnership.

Being on the law review, doing a clerkship for a federal judge, or graduating with
honors are not prerequisites for success in law firms, nor do many attorneys think they
are reliable indicia of a law student’s ability as a practicing attorney. This conclusion is
backed up by the fact that of 1,833 partners surveyed, 63.1 percent went to a top 20
law school, 20.2 percent had law review experience, 25.9 percent graduated with
honors (magna cum laude, summa cum laude, or cum laude), 13.9 percent did a
clerkship, and 8.7 percent were inducted into the Order of the Coif. 
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The traditional indicators of academic performance are important not because they confer
an actual skill advantage, but because they are perceived as indicators of ability and
potential. They are important because everyone believes they are important not because a
candidate has better preparation, writing or analytical ability, or oral argument skills. Many
students at schools that are not within the Top 20 can and do receive a high-quality
education and possess equal or greater written, oral, or analytical skills. However, at many
law firms, such students are excluded from consideration based upon false perceptions.

In general, the relative importance assigned to grades, the rank of the law school, and
other indicia of achievement are dependent upon the background of the people on the
hiring committee.

3. Standards are inconsistent. Based on the statistics of partnership at major
firms, MCCA concludes that the standards are arbitrarily applied by law firms in hiring and
promotion decisions, usually with a stricter degree of adherence to high standards for
those subjected to negative stereotypes, such as people of color. In fact, the high
academic standards imposed on law school graduates are often not reflected in the
backgrounds of the partnership.

4. The process of being nominated and elected to be a partner is
not objective, nor are the written policies adhered to strictly in any firm. The skill
sets, qualifications, or goals that a senior associate must possess in order to be elected to
partnership are rarely specified in writing, nor are they clearly communicated to associates.
The evaluation of each senior associate for partnership actually occurs prior to being
nominated. Associates who will be successful are those who have made the transition
from being capable of doing the work assigned to them to generating the work they do. 

5. The legal specialty or practice area can influence the skill sets that
distinguish lawyers who do make it to the next level from those who do not. While a firm’s
legal needs will vary based upon external factors, such as the economy, legislative climate,
etc., practice areas such as mergers & acquisitions and intellectual property enjoy a high
level of respect and generate big profits for the firm. Litigators, for example, must possess
excellent oral argument skills and a keen understanding of the personal and emotional cues
that may sway a jury in their favor. Moreover, litigators do not specialize in one particular
area of law, such as employment or intellectual property. Patent attorneys, on the other
hand, must possess a solid foundation in mathematics, natural sciences, or engineering.
Moreover, the culture and practice area of the law firm heavily influences the partnership
process and the criteria used to assess each candidate.

6.  The importance of law school rank continues. Of the six factors that
indicate high academic performance, including the rank of the law school, law review
participation, federal clerkship, grades or grade point average, class rank, and distinctions
upon graduation, the most important element is the rank of the law school in hiring
decisions. This factor may make a new associate stand out. It serves to vouch for their
ability during the first two years, while they are still struggling to develop a reputation
within the firm. No partner, however, will inquire about grades or distinctions at
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graduation once a new associate completes several assignments. Instead, partners rely
upon the recommendation of immediate supervisors to decide on assignments or how to
staff an important matter. 

7.  What makes a successful attorney is not necessarily reflected in
their grades, law school pedigree, or in the narrowly defined skill set reflected in the
tangible criteria used by the hiring committees to screen applicants. The things that
differentiate those senior associates elected partners from those who are not include:

• Quality and consistency of legal work;
• An influential mentor to guide assignments, support their candidacy for partner by

vouching for ability, and provide feedback;
• Habit of doing internal and external marketing to develop reputation and get referrals

from partners and clients;
• Flexibility on work load (e.g., be available when lots of hours are needed)
• Revenue generation-high billable hours and favorable case results or sizeable

judgements/verdicts; and
• Ability to retain clients and get new business.

In large law firms, success is based on reputation, both earned through case experience
and unearned through the law school attended. 

8. Lawyers must be groomed to succeed. Whites and people of color
uniformly report that attending a top law school or having outstanding grades or other
academic distinction makes a big difference in how they are perceived. For minority
lawyers, women, or other individuals who may be subjected to doubts about their
intellectual ability, a degree from an Ivy League law school will help abrogate questions
from clients or their own law firm colleagues. However, it is not sufficient to win
business. Doing so requires a more in-depth review of case results, reputation in the
legal community, an orientation of providing the best and most efficient service to
clients, respect among key stakeholders, such as judges or media, and client references
from those within the same industry.

Some minority partners who graduated from a top law school, participated on law
review, or clerked for a federal judge often look for other people of color who have
succeeded similarly. Instead of debunking the idea that these narrowly defined criteria do
not reflect the potential of prospective associates to succeed at the firm, certain minority
partners seek to validate a system that disproportionately weeds out diverse attorneys.
This destructive behavior must stop.

Partners of color and women who have jumpstarted their firm’s diversity initiatives have
insisted that the firm expand its choice of schools to consider candidates who may not
be at the top of their class but who can be groomed into excellent attorneys if given the
same opportunities as other associates.

CREATING PATHWAYS TO DIVERSITY®
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9.  Alma mater carries weight. An important factor in the hiring practices of law
firms is the partners’ alma mater. The majority of the largest law firms recruit at the 
top 20 law schools. Thus, these students will get interviews and offers from firms
nationwide. However, students from law schools that are not within the top tier have a
better chance for a position at firms within their geographic region, where alumni at the
firm may influence the firm’s hiring decisions. For example, students from Catholic
University have a better chance to join a firm in Washington, D.C., while those from 
Yale may receive offers from firms in Los Angeles, Chicago, or New York. 

10. The majority of highly successful white male partners lack “box
credentials”. This study did not attempt to prove that there were greater or lesser
numbers of people of color and/or women as white men who had achieved high marks
and academic distinction for their performance while in law school. What it has proven is
that a significant number of partners at America’s largest and most profitable law firms
lack the “box credentials,” which their hiring committees consistently use as barriers to
the consideration of many minority candidates. This disparity calls into question whether
those credentials are “requirements” at all, or simply more subtle and covert methods of
exclusion. Moreover, given that not one of the respondents believed that the “box
credentials” were prerequisites for success in law firms, and lacking any proof that “box
credentials” make better lawyers, one must also question why hiring committees cling to
these standards. 
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RECOMMENDATIONS

1. Firms should undertake voluntary surveys of the partnership to examine the credentials
and skill sets that distinguish partners. Firms should ask the following questions: 

• Where did the partnership go to law school? 

• What credentials (law review, clerkship, graduation with distinction) do they possess? 

• Do they have children? At what point in their careers did they have children? 

• How many are married and for how long?

• Have any taken parental leave or worked part-time for any reason? 

• Prior to making partner, what were their billable hours?

• To whom do they plan to pass their books of business?

• On average, how long does it take to make partner?

Data should be disaggregated by race and gender or by other relevant categories (e.g.,
sexual orientation, marital status). Based on this audit, the firm should reexamine their
hiring criteria and culling process. If none or few of the partners went to a law school
ranked in the Top 20, the firm should not similarly limit its recruitment efforts, and
should apply equal flexibility when reviewing the qualifications of minority and women
candidates who did not attend a top 20 law school. 

2. Dispelling the myth of the meritocracy starts with successful lawyers taking the initiative
to expand the firms’ network of schools at which to conduct on-campus interviews and
collect resumés. By challenging the traditional “box credentials”, attorneys may apply
more practical measures of potential and legal aptitude to the law students they are
considering as new hires.68 MCCA recommends that firms include schools that may not 
be in the Top 20 but that regularly graduate a high percentage of minority law students,
such as Howard University in Washington, D.C., and regional law schools with strong
percentages of law students of color.

3. Law firms serious about increasing diversity must extend their efforts past the
recruitment stage to provide opportunities for all associates to get challenging
assignments, work with important clients, and get critical feedback on their work. The
basis for these programs lies in two premises: people will always work with others like
themselves, and unless challenged, will always do the same things they have done
before. Firms have to enact policies that equalize the playing field by challenging long-
held assumptions about what the client is looking for (e.g., the Harvard degree) and
practices, such as how books of business are passed down to junior partners and/or
senior associates. These initiatives are not special treatment. They serve to counteract
the business as usual tactics that disadvantage people of color and women. 
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4. Law firms should not depend solely on “box credentials” to evaluate the candidacy of
students. Law firms and law schools must work together to provide opportunities for
the 90 percent of all students who are not ranked in the top 10 percent of the class
academically but whose leadership ability, interpersonal skills, oral argument, and other
talents foretell their ability to be groomed into excellent attorneys. Examples include
professors actively recommending students who can perform in a competitive law firm
environment but who may not be at the top of their class. Such students often have
real potential, or may fit the firm’s environment, practice area, and success profile, yet
slip through the cracks. These oversights may inhibit the firm’s efforts to diversify. 

5. Law schools have a role to play, too. They must do more to ensure that a wider sector
of their students, not simply those with “box credentials,” have the opportunity to be
considered by top law firms. This will entail reexamining the interview selection process,
restructuring how the interview is conducted, and investing more resources to aid law
students’ career development and networking opportunities. Schools without a lottery
system should implement one to ensure that a wider circle of students is considered. By
exposing the firm to a broader group of candidates, an impressive student who would
otherwise not have been interviewed will have an opportunity. In addition, law schools
should lengthen interviews to permit firms to note other indicia of excellent judgment,
proactive initiative, or intellectual curiosity. Most of the lawyers interviewed agreed that
20 minutes is too short a time to assess a candidate’s potential. 

Law schools outside the elite Top 20 also have a responsibility to do more to help their
law students and new graduates succeed in the face of the legal profession’s academic
snobbery. This entails career services offices that are fully funded and equipped with
resources to assist all students, especially the 90 percent not ranked in the top 10
percent, with developing employment networks and involving successful alumni. 

6. Undergraduate pre-law students need to understand that the rank of their law school 
is extremely important in determining where they will practice and how they will be
perceived as a new associate. Fair or unfair, this is reality. When evaluating law
schools, students must look at what a school ranked outside of the Top 20 offers in
the way of career services, alumni networks, and other resources that help to lessen
the stigma of having gone to a law school that is not as highly regarded. They should
adopt a long-term perspective to determine which school to attend, perhaps giving less
emphasis to factors such as cost, location, or other personal matters. This is especially
true for minorities, who will continue to face negative stereotypes and doubts about
their abilities. The cushion of an Ivy League law school credential will lessen, but not
eliminate, the degree of discrimination they face.

However, several Ivy League law school graduates report that having this credential also
subjects them to increased levels of animosity from their peers who did not attend an Ivy
League law school. In these instances, the non-Ivy-educated lawyers sought to exclude the
Ivy-educated from critical law firm networks or important clients. The Ivy-educated lawyers
were also sometimes subjected to hyper-critical comments about their work product in an
attempt to seek to tear down the Ivy-educated lawyers' preferred status. This tendency
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toward creating a less inclusive and welcoming environment for the Ivy-educated lawyer of
color was more likely to occur at the hands of non-Ivy-educated white senior associates and
junior partners who view their better-credentialed minority peers as threats to their own
progression in the highly competitive large law firm.

This dynamic may partially explain why Ivy League educated minority lawyers, like their
non-Ivy-educated minority peers, continue to be largely excluded from the ranks of
partnership in the nation's 250 largest law firms.

7. Law students who may not be at the top of their class academically should seek letters
of recommendation from clients and attorneys of the firm to which they are applying, as
well as professors and judges. These students should emphasize outside activities that
distinguish them, such as volunteer experience, legal aid work, or other academic
degrees. Those who go into law school believing that they simply need to graduate and
pass the bar, or who fail to obtain strong work experiences, should not be surprised to
find their opportunities are limited. 

8. Law firms must do better at being effective managers of people. Those who lead
departments and manage the performance evaluation process must be particularly
vigilant about encouraging inclusive workplaces and ensuring that exclusionary tactics 
do not occur. Two important things all firms can do:

* The performance review process should evaluate senior associates’ ability to
mentor and develop junior associates. The process should include asking a
variety of junior associates for comments, not just those with whom the
senior associate regularly works. Otherwise, those excluded from
opportunities will never have their views heard, and management will 
remain ignorant to the problem.

* Examine the way assignments are distributed to ensure women and minorities
receive the opportunity to do high-level work and gain exposure to important
corporate clients. If a senior associate or partner consistently fails to include
women or people of color in his/her practice group, especially on high-quality,
high-visibility client matters, a “red flag” should go off for management that
these lawyers need to be reminded of the need to be more inclusive. Corrective
steps must be taken promptly, and management should periodically review the
work assignments of such senior associates or partners to ensure that the
problem does not continue.
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A P P E N D I X  I

Barriers to Success

There are common challenges to all diversity programs:

1. Little understanding of the link between diversity and the bottom line or its connection to
strategic business initiatives
The lack of an established business case for diversity explains why it is not fully supported by
senior law firm management. 

2. Myth of the meritocracy
The legal profession still traditionally views its institutions as being governed by a
“meritocracy”—where success is the result of an individual’s “innate” ability to perform well 
in such areas as law school GPA or law review participation. While these credentials are
acceptable measures of academic performance by a law student, they have yet to be proven
reliable yardsticks to measure success as a practicing attorney. This cultural bias frames diversity
negatively, as coming at the expense of excellent legal service instead of enhancing the quality of
legal service. 

3. Revolving door for incoming attorneys of color
Diversity at the associate level is not reflected in the senior partnership or management of most
firms. Consequently, a steady stream of minority associates enters the pipeline but leaves within
four years or less. That leaves a shrinking core of minority senior associates and an even
smaller number of minority partners. Diversity becomes a ‘disappearing act’ at the top levels of
many law firms.

4. Lack of senior partner commitment and involvement in the planning and execution of
diversity initiatives
Partners drive law firm culture and change. Without the participation of management,
inadequate resources are committed to the diversity program. Each initiative then depends on
the free time of women or minority attorneys, who are still assigned to spearhead internal
diversity initiatives and recruit diverse candidates, while meeting the demands of meeting
requirements for billable hours. 

5. Insufficient infrastructure and resources
Many of the participants said their firms had a diversity committee or council and/or a
recruiting committee with a diversity component, as well as other committees dealing with
various aspects of recruitment and retention. But in many cases, there was no central focus or
coordinated firm wide set of goals. Instead, these structures were decentralized and sometimes
lacked the authority to make a real difference. Results were not measured regularly nor were
they tied to the compensation of the attorneys responsible for implementing each initiative. In
fact, because hours spent on diversity management are non-billable, staff members who are
assigned this responsibility often take a negative financial hit. 
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6. Attrition of women attorneys driven by lack of viable work/life programs
Many female attorneys feel unable to maintain family commitments and high-pressure,
time-intensive legal careers. They also note the lack of role models and the strained
relationships with clients and senior firm management. 

7. Stereotypes and assumptions
There was evidence from the focus group data that stereotypes and assumptions about
women and minorities still exist, stifling their career growth and a firm’s diversity progress.
Participants said because of family demands, it is still assumed that a woman will not be as
committed to her profession as a man and that she will either leave or ask for “special
treatment.” Such stereotypes in law firms often do become “self-fulfilling prophecies.” 

8. Emphasis on entry-level recruitment of minority attorneys
Most of the initiatives that participants described focused on entry-level recruitment. Even
when these efforts were successful, any gains that a firm made often were wiped out
within a few years due to the attrition of the same people they had spent so much effort
and money to hire.

9. Good intentions but little willingness to examine specific issues at each firm historically
Most law firms do not conduct an internal audit on firm hiring, culture, or promotion
practices. Neither do diversity plans usually focus on internal causes that historically might
have contributed to attorney attrition, particularly among women and attorneys of color.
For example, a firm that hires exclusively from Ivy League schools or the alma mater of
firm partners has unnecessarily limited their selection pool of minority candidates. To
increase its staff of attorneys of color, a firm may have to extend its recruitment activities
to law schools that regularly graduate a large number of minority law students.

10. External consultants design and implement a diversity training program that is not
owned or understood by the firm’s senior management
A training program that is not custom-designed but conducted in an “off-the-shelf, one-
size-fits-all” manner for the organization will be an expensive failure. Typically, no staff
members are designated to monitor the firm’s progress toward the program’s diversity
goals. Such one-shot approaches fall short of expectations, further frustrating employees
who want change to occur.
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1.  Yale University (CT)

2.  Stanford University (CA)

3.  Harvard University (MA)

4.  Columbia University (NY)

5.  New York University

University of Chicago (IL)

University of California – Berkeley

University of Michigan – Ann Arbor

University of Pennsylvania

University of Virginia

11. Northwestern University (IL)

12. Duke University (NC)

13. Cornell University (NY)

14. Georgetown University (DC)

University of Texas – Austin

16. University of California – Los Angeles

17. Vanderbilt University (TN)

18. University of Iowa

University of Minnesota – Twin Cities

University of Southern California

Washington and Lee University (VA)

22. Boston College (MA)

Emory University (GA)

24. University of Notre Dame (IN)

25. Boston University (MA)

George Washington University (DC)

University of Illinois – Urbana-Champaign

University of Washington

University of Wisconsin – Madison

Washington University – St. Louis (MO)

31. University of North Carolina – Chapel Hill

32. College of William and Mary (VA)

Fordham University (NY)

University of California – Davis 

University of Georgia

36. Wake Forest University (NC)

37. Brigham Young University 

(J. Reuber Clark) (UT)

Ohio State University (Moritz)

39. Indiana University – Bloomington

40. University of Arizona

University of California (Hastings)

University of Colorado – Boulder

43. Tulane University (LA)

University of Connecticut

45. University of Florida (Lewin)

University of Utah (S.J. Quinney)

47. George Mason University (VA)

University of Alabama 

49. American University (Washington College of Law)

Southern Methodist University (TX)

University of Kentucky 



APPENDIX III

U.S. News & World Report
Tier 2 Law Schools – 2003

Arizona State University
Baylor University (TX)
Brooklyn Law School (NY)
Cardozo-Yeshiva University (NY)
Case Western Reserve University (OH)
Florida State University 
Georgia State University 
Illinois Institute of Technology (Chicago-Kent) 
Indiana University – Indianapolis 
Lewis and Clark College (Northwestern) (OR)
Loyola Law School (CA)
Loyola University Chicago 
Rutgers State University – Camden (NJ)
Rutgers State University – Newark (NJ)
Santa Clara University (CA)
Seton Hall University (NJ)
St. John's University (NY)
Temple University (Beasley) (PA)
University at Buffalo (NY)
University of Cincinnati (OH)
University of Denver (CO)
University of Hawaii 
University of Houston (TX)
University of Kansas 
University of Louisville (Brandeis) (KY)
University of Maryland 
University of Miami (FL)
University of Mississippi 
University of Missouri – Columbia 
University of Nebraska – Lincoln 
University of New Mexico 
University of Oklahoma 
University of Oregon 
University of Pittsburgh (PA)
University of Richmond (VA)
University of San Diego (CA)
University of South Carolina 
University of Tennessee – Knoxville 
Villanova University (PA)
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used by companies trying to defend their lack of diversity or their unwillingness

to take steps to increase diversity. If not stated explicitly, the belief in meritocracy

is implied in pronouncements such as “we only hire the best” or “we only care

about performance.”

Out of respect to the editors and readers of Forbes, I resisted the temptation to

title this piece “Meritocracy Is Bull***t,” but when I thought about it carefully, I

realized that chimera is actually a more fitting term than my original, more

vulgar choice. Turning again to dictionary definitions, we see that chimera as a

proper noun includes the definitions “An imaginary monster made up of

grotesquely disparate parts” and “Any horrible or grotesque imaginary creature.”

As a common noun, chimera includes the definitions “A fanciful mental illusion

or fabrication” and “A wild and unrealistic dream or notion.”

In the context of workplace careers and diversity, I would argue that both the

proper- and common-noun definitions are quite apropos. Let’s begin with the

proper-noun definitions of meritocracy as a monster composed of disparate parts.

Arguing that a company is run as a meritocracy, typically involves one or more

characteristics: laziness, naïveté and dishonesty.

Laziness, because those who invoke meritocracy as a justification for hiring

employees who match the existing majority, are often unwilling to make the effort

to look for talent from less common sources. Whether you are doing your own

recruiting or using an external company, your candidate pool should, at a

minimum, reflect the make-up of skilled professionals in the field. The so-called

Rooney Rule that so many companies are adopting, is a palliative that may

assuage guilt, but does little to level the playing field.

Naïveté, because believing that individual talent is the only thing that leads to a

white man being promoted, reveals a lack of understanding of the many ways in

which privilege confers benefits every single day, and the myriad challenges faced

by women and underrepresented minorities – from daily microaggressions to

egregious acts of sexual harassment.

https://en.wikipedia.org/wiki/Rooney_Rule
https://hbr.org/2016/04/if-theres-only-one-woman-in-your-candidate-pool-theres-statistically-no-chance-shell-be-hired
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Dishonesty, because the vast majority of assessment methods used for hiring,

compensating or promoting employees are based on qualitative methods rife with

subjectivity.   Whether your metrics consist of hiring only from top schools, or

whether you justify your hiring practices by stating that you don’t want to “lower

the bar,” unless you have a quantitative assessment technique that tracks

performance for the entire lifespan of your employees, coupled with a

methodology that removes all biases from hiring and promotion processes, your

claims of objectivity are insincere.

Turning to the common-noun definitions of chimera, the notion that companies

are run as true meritocracies is indeed a “fanciful mental illusion.”

In a recent post, I proposed a simple thought experiment in which two “work

twins” are identical in every way – including both professional and personal traits

– except that one is male and the other is female. I point out that if these work

twins are both hired to fill two identical positions in a fictitious company, and the

company’s current employees are mostly men, then the female twin is likely to

have a more negative experience than the male twin. The divergence of

experiences (and thus the resulting divergence of achievements and perceived

ability) does not require outright bigotry or hostility toward the female twin: even

a small unconscious bias in hiring or promotion can yield dramatically different

experiences that will give the male twin an unfair advantage. While the leaders of

this fictitious company pat themselves on the back for upholding a meritocracy,

they will, albeit unwittingly, continue to perpetuate systemic biases that favor

those already in the majority. This, incidentally, is one of several reasons why

Affirmative Action is so important.

There is another reason why meritocracy is nothing but an illusion: many studies,

including a recent report by Pluchino, Biondo and Rapisarda, have shown

quantitatively that while talent can certainly improve one’s chances of success,

luck can actually play a more significant role. In their work, the authors used a

computer model to simulate individuals who randomly experience positive or

negative events during their lifetime, and whose ability to take advantage of the

positive events is proportional to their talent. The authors were able to show that,
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under fairly general assumptions, while talent is necessary to be successful in life,

the highest peaks of success are almost always reached by “mediocre but sensibly

luckier individuals.”

Among other enlightening but troubling conclusions, the authors point out that

because employee performance is carried out a posteriori, rewarding employees

based on the notion of meritocracy, “ends up switching cause and effect, rating as

the most talented people those who are, simply, the luckiest ones.”

What makes these findings even more troubling in the context of the workplace,

is that rather than being the result of blind luck, the positive and negative events

are distributed unevenly as a result of personal traits, such as gender and race,

which should have absolutely nothing to do with a person’s ability to perform her

job. In other words, absent a completely inclusive culture in a company that is

highly diverse, meritocracy – whether intentionally or unintentionally – is simply

a way of perpetuating systemic biases and sanctioning discrimination.   Seen

in this light, invoking meritocracy as a justification for eschewing efforts to

increase diversity, is not simply an “unrealistic dream” but a rather grotesque,

horrible fabrication.
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The myth of 
meritocracy 
Legal departments may need to rethink how to recruit, 

develop and retain legal talent 

By John Lewis Jr. | July 31, 2012 at 12:00 AM 

Despite years of well-intentioned dialogue and initiatives to drive inclusion in 

the highest levels of our profession, minorities and women have yet to enjoy a 

broad-based, sustained and numerically significant presence, especially in 

large law firms and legal departments. The numbers tell the 

story. Representation of minority and women partners in large law firms 

hovers stubbornly at about 6 percent and 17 percent, respectively. This 

appears to be so, in part, because some view inclusion goals to be at odds 

with hiring “the best and the brightest.” After all, the argument goes, our 

profession is a meritocracy that affords everyone an equal opportunity to 

professional success at the highest levels. Right? Well, perhaps not. 

In 2003, the Minority Corporate Counsel Association commissioned a study 

titled “Creating Pathways to Diversity—The Myth of Meritocracy: A Report on 

the Bridges and Barriers to Success in Large Law Firms.” The study asked to 

what extent factors such as law school pedigree, law review, clerkships 

and school/class rank actually inform who will ultimately be successful in 

practice. 

The study concluded that “the traditional indicators of high 

academic performance (in law school), such as law review, Order of the Coif, 

judicial clerkships or graduation with honors, are not prerequisites for success 



in large law firms, nor do many attorneys think they are reliable indicia of a law 

student’s ability as a practicing attorney.” The study also found that “law firms 

are law school snobs” that place overemphasis on students from the so-called 

“top 10” schools. 

Further, the study asserted that these indicators of law student success do 

not bear strong correlation with ultimate success as a practicing lawyer. 

To support this hypothesis, the researchers surveyed more than 1,800 

top large law firm partners practicing in the U.S.’s 250 largest law firms. 

The researchers sought to draw a correlation between these lawyers’ 

success as practitioners with their success as law students. The results were 

surprising. 

Of the lawyers surveyed, 48 percent graduated from a “top 10” law school. 

Only one in five was on his school’s law review or graduated with any 

academic honors. A mere 14 percent did a judicial clerkship. The researchers 

concluded that the relative importance of the myriad success indicators such 

as class rank, school rank, prior work experience and moot court credentials 

depended, in large part, on the subjective preferences of the interview team. 

The researchers also noted significant racial and gender disparities. For 

example, 47 percent of the black partners at major New York City law firms 

graduated from either Harvard or Yale as compared to 19 percent of overall 

New York big firm partners. The study also noted that, on average, Ivy 

League-educated black women lawyers earn roughly half of what their white 

male counterparts earn over their careers. 

For many of us, this study empirically supported what we viscerally knew to 

be true—that Big Law’s infatuation with “box credentials” ultimately misses 



the unmeasured, unidentified and uncultivated potential of so many who have 

gone on to enjoy great success in the profession.  

As we consider the pipeline that leads young lawyers into our respective 

legal departments, we have to rethink how we recruit, develop and retain 

talent. 

We should consider, as other professions do, whether academic success 

should be part of a calculus that also considers other factors that contribute to 

success as a lawyer—emotional intelligence, relationship- building skills, 

charisma, initiative, courage, grace under pressure, intellectual curiosity, work 

ethic and passion. 

Together, we can engineer the diverse profession necessary to confront 

the complexities of an ever-changing global business and legal landscape. 

We need only to think outside the box. 

John Lewis Jr. is senior managing compliance counsel for The Coca-Cola Co. 
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